TpchKOMﬂamﬁ

MpaBusa 0Ka3aHUA TeIeMaTUYECKUX YCAYT CBA3U
000 «TpaHcKoM» dU3MYECKUM InLLAM
(ANA IMYHBIX, CEMEMNHbIX, A,O0MALLHUX HYXA, HEe CBA3aHHbIX
C oCyL,ecTBJIeHUueM npeanpMHUMATE/IbCKOWN A,eATEeJIbHOCTH)

1. OBLWME NOJIOXKEHNA

1.1. Cdepa pencrsma v peryimpoBaHue

1.1.1. NpaBuna okasaHma ycnyr ¢easn 000 «TpaHcKoM» dusmyecknm nuam (B aasibHeNLLEM
MMEHYIOTCA «NpaBuaa») pa3paboTaHbl B cooTBeTCTBUN C DeaepasibHbiM 3aKOHOM «O CBA3N»
or 07.07.2003 N2 126-®3, «[MpaBui1amMn OKA33AHMA TeNIeMATMYEeCKNX YCIyr CBA3U»
VTBEPXAEHHbIX MOCTaHOBNeHneM [lpaButenbctea PP ot 31.12.2021 N22607, ppyrum
AEeNCTBYHOLWMM 3aKOHOAATeIbCTBOM Poccumnckon depepaumu n peryavpytoT
B3aMMOOTHOLLEHNS MeXay abOHEHTOM 1 oNepaTopoM CBA3M NPU 0KA3aHUM TeJIEMATUYECKNX
YyCAyr CBA3N, NPeAyCMOTPEHHbIX 4OFOBOPOM.

1.1.2. Hactosawme npaBwna ABNATCA HEOTbEMJIEMOM YacTblo [AOroBopa M aboHeHT,
3aKJ/1H04MB AOrOBOP, COMr1aLIAETCA C UX YCNOBUAMMU.

1.1.3. Ycayrm npenocTaBnsilOTCA OMepaTtopoM CBA3M B cooTBeTCcTBMM ¢ PepepanbHbiM
3aKOHOM «QO ¢BA3WM», NPABMJAMN OKA3aHMA YCAYr CBSI3M M HA OCHOBAHWM JINLEH3MW HA
npeaocCTaB/ieHMe COOTBETCTBYHOLWEro BNAA YCAyr CBA3W. PeKBU3UTbI JIMLEH3NK OnepaTopa
CBA3M pa3MelleHbl Ha cante OO0 «TpaHcKom» www.tkl-vidnoe.ru:

Cpok pencreums

HauvMeHoBaHue ycnyruv cBfasu N2 anueHsum
JINL,EeH3UKN

N1030-00114-77

/00051474 00 23.03.2031

Tenematunyeckune ycayrm cBssm

Ycnyrv cBA3n Mo nepefiaym AaHHbIX, 33 UCKOYEHEM
YCIyr CBA3W MO nepejadye JAaHHbIX AN  Lenen
nepeZiayv rosiocoBon nHdpopmaumm

N1030-00114-77

/00051478 [0 23.03.2031

1.2. MoHATHMA M onpepesieHns

Ansa uenen HaCTOALMX NPaBUJ NCNONb3YIOTCA CieyoLIMe NOHATUS N ONpeaesieHuns:
«a6OHEeHT» - MOo/Nb30BaTesIb, C KOTOPbIM 3aK/OY4EH BO3ME3AHbIN AOroBop 06 OKazaHWM
TeNneMaTnyeckmnx ycayr CBA3n C BblAeNeHNEM YHUKANbHOMO Koaa naeHtTndunkaunm (panee —
forosop 06 okasaHWK ycayr cBAsn);

«abOHEHTCKaA JIMHUA» - JIMHMA CBA3W, B TOM 4ucine 6ecnpoBoAHAas NIMHMA Mepeaayu,
coeavHAOLWANA nonb3oBaTesibckoe (OKOHeYyHoe) obopyaoBaHue (nanee - obopyaoBaHue)
Yy3/I0M CBSi3M C€TWN Nepefayn AaHHbIX Ui obecrneuynBalroLlas BO3MOXHOCTb NOAK/OYEHNA K
ceTv nepeaayn AaHHbIX 060pya0BaHMS;



«a6OHEeHTCKUM UHTepdenc» - TeXHUKO-TEXHOJIOrMYeckne napameTpbl GU3NYECKUX LENen,
COeAMHSAIOWNX CPeACTBa CBA3M OMepaTopa CBA3M C MOJIb30BATE/IbCKUM (oKOHEeYHbIM)
obopynoBaHMeM, a Takxe popMasin30BaHHbIN HAOOP NpaBuna X B3aMMOAENCTBUS;
«a6OHEHTCKMMA TepMMUHAN» -  COBOKYMHOCTb TEXHWYECKMX W MNPOrpaMMHbIX CPeacTs,
npuMeHAeMbiXx aboHEHTOM UM (MIN) NoJsib30BaTesleM MPU MOJIb30BAHUN TeNeMaTUYeCKnMM
yC/lyramum CBA3M A1 nepenayvn, npnema u otobpakeHusa 3/1eKTPOHHbIX coobLeHun n (Mnn)
dopMunpoBaHua, XxpaHeHUa N 06paboTkn NHpopMaunmn, cogepxallenca B NUHGOPMALMOHHOMN
cncTeme;

«aHanor co6CcTBeHHOPYYHOM NOANUCK ABOHEHTa» - 3TO NCMNOJIb3yeMble NPpU onpeaesieHHbIX
OnepaTopoM YyCJ/I0BMUSAX aBOHEHTCKMI HOMEP, NapoJib U MHble naeHTUdMUMpyoLmne aboHeHTa
JlaHHble (B TOM 4MCe «KOJOBOE CJ/IOBO»), OMNpejesieHHble OMnepaTopoM, MCMOoJib3yeMble
No OTAE/IbHOCTU I COBMECTHO;

«BpeAoOHOCHOe nmnporpamMmHoe obecneyeHune» - rnporpaMmHoe  obecneyvyeHue,
LesIeHanpaB/IeHHO MpuBoAsAllee K HAPYLWEHUIO 3aKOHHbIX npaB aboHeHTa wn  (Man)
NnoJsib30BaTe/sif, B TOM 4yuncse K cbopy, obpaboTke namn nepenaye ¢ aboHeHTCKOro TepMmnHaia
nHdopmauum 6e3 cornacma aboHeHTa M (Mam) nonb3oBatend, AMbo K yXyalleHUo
napaMmeTpoB PYHKLMOHMPOBAHMA aBOHEHTCKOro TEPMMHAJIA UK CETU CBA3N;

«poroBop 06 0KasaHuMM ycnyr cBi3u («40roBop»)» - COr/alleHMe Mexay OonepaTopom
CBA3N M abOHEHTOM, 3aKJ/lloYeHHOe B NMUCbMEHHOW ¢opMe, B COOTBETCTBMM C KOTOPbIM
onepatop cBA3M 0683yeTcA OKa3biBaTb aboHeHTY ycayrn cBA3n, a aboHeHT o0bsa3yeTca
NPUHMMATb W OMNJ1IAYMBATb OKA3aHHbIE eMy YTy CBA3Y;

«MHPOPMALMOHHAA CUCTEMa» - COBOKYMHOCTb cojepallenca B 6a3ax AaHHbIX
nHopmauum un obecneymBarowmx ee 06paboTKy MHPOPMALMOHHBLIX TEXHOJIOTUN W
TeXHNYECKUX CPeacTs;

«MHPOPMALMOHHO-TEJIEKOMMYHUKALMOHHAA CeTb» - TEeXHOJ/IOrMYeckas  CUCTEMS,
npeaHa3sHayeHHaa An1a nepefayvm Mo JIMHUAM CBA3M MHGOPMAaLMK, A0CTYN K KOTOPOW
OCYLLLEeCTBNAETCA C WCMNOJIb30BAHNEM CPEACTB BbIYNC/INTESIbHON TEXHUKMW;

«KapTa oONJaTbl» - CPpeAcTBO, no3sosiAlolee aboHeHTy u  (Man) nosb3oBaTeso
MCMONIb30BaTb  TeneMaTuyeckme  ycayrm  cBasn, naeHtnduunposas aboHeHTa u (Man)
NoJ1b30BaTe/1A /19 onepaTopa CBA3M Kak NaTe bLUINKOB;

«JIMLLEeBOM CcYeT» - 3aNncCb B aBTOMATM3NPOBAHHOM CMCTEMe pacyeToB onepaTopa CBA3M,
CNyXalwaa ansa yyeta obbemMa OKaszaHHbIX YCAYr, NOCTYNNEHNA U Pacxo[0BaHNA AEHEXHbIX
CpeAacTB, BHECEHHbIX B CHET ONNaThbl YCAVT;

«JINYHbIN KabMHET» - 3N1eKTPOHHbIN aZIpec CUCTEMbI CAMOOBC/TY>XMBAHMSA OnepaTopa CBA3MN,
yepes KOTOpYHo abOHEHTOM OCYLLEeCTBAETCA AO0CTYN K cBeAeHUAM 06 OKa3blBaeMbIX emy
Ycnyrax, pacyeTax c onepaTtopoM CBA3M 1 MHOW MHPOpMaLNN;

«onepartop cBA3uU» - OO0 «TpaHCcKom»;

«OTYETHbIA nepuoa» - Nepuo NpoAoC/IKNUTENbHOCTLIO 30 KasieHAApHbIX AHEN, B KOTOPOM
6b1/11 OKa3aHbl COOTBETCTBYIOLLME YC/IYIY CBA3W;

«MoJIb30BaTeJIb» - [M0J/Ib30BaTe/Ib TEJIEMATUYECKUX YCAYr CBA3WN ABNAOWNNCA JINLOM,
33Ka3bIBaOLLMM U (MI1) NCNONb3YIOLUM TesleMaTnyYeckmne ycayrm cBasu;

«NpaBuUsIa» - HACTOALIMN AOKYMEHT, @ TakXe MPWUIOXKEHUNA, AOMNOJIHEHNA U U3MEHEHUA K
HeMy, ABNIAOLWNECS HEOTbEM/IEMOM YaCTbIO IOFOBOPA;

«npepocTaB/ieHMe pocTyna K WHPOPMALMOHHBIM CUCTEMAM  MHPOPMALMUOHHO-
Te/IeKOMMYHUKALMOHHOMU ceTu» - obecneyeHne BO3MOXHOCTM MpuemMa W nepenadn
Te/IeMaTUYeCKNX 31IeKTPOHHbIX cooblieHnin (0bMeHa TeneMaTuyeckMMm  3J1IeKTPOHHbIMU
coobueHnamm) Mexay abOHEHTCKMM TEpPMMHAIOM U WMHPOPMALMOHHON CUCTEMOWN
NHPOPMALMOHHO-TE/IEKOMMYHUKALIMOHHOW CeTy;

«npepocTaBJieHMe LA0CTYyNna K CeTU nepepnauvu [OaHHbIX» - COBOKYMHOCTb AEeNCTBUMN
onepaTopa cBA3M No GOPMMUPOBAHMNIO ADOHEHTCKOM JINHMUN, MOAK/IOYEHUIO C €e MOMOLLbI
NMoJ1Ib30BaTe/IbCKOro (OKOHEYHOro) 06opyoBaHMA K Y31y CBA3M CETU Nepenaymn AaHHbIX 1Mbo
no obecneyeHno BO3MOXHOCTU NoAK/IHOYEHNSA K cetTm nepepaynm  JaHHbIX
NONIb30BATE/IbCKOrO (OKOHeYHOoro) obopyaoBaHWS  C WUCNOJIb30BaHWEM TesiedpOHHOro
COeAMHEHNA UM COEANHEeHMS MO WMHOW CeTW nepenayn AaHHbIX B Uensax obecneyeHus
BO3MOXHOCTN OKa3aHuA aboHeHTY 1 (M) N0JIb30BaTENIO TEJIEMAaTUYECKUX YCAYT CBA3N;



"npoTokon o6MeHa" - bopMann3oBaHHbIN Habop TpeboBaHUI K CTPYKTYpE TesIeMaTUYeckoro
3JIEKTPOHHOTO CcoobWeHna u anroputMy obmeHa TesieMaTUYeCcKMMU 3JIEKTPOHHbIMU
coobLeHnamu;

«pacyeTHbIN nepuopd» - 30 KaNleHAAPHbIX AHEN, HAYMHAOLWMNCA HenocpeacTBEHHO Mnocse
OTyeTHOro nepmnoaa;

«CeTeBOM appec» - HOMep W3 pecypca HyMepauuu CeTu nepeaayvn AaHHbIX, OAHO3HAYHO
onpenenaowmn NpyM 0Ka3aHNUM TeIeMaTUYeCKUX YCAYT CBA3N abOHEHTCKUA TepMWHanA Wun
cpeacTBa CBA3N, BXoadAlme B NHPOPMALMOHHYIO CUCTEMY;

«CNaM» - TeJIeMaTMyeckoe 31eKTPOHHOoe cooblleHme, npeaHa3HaYeHHOe HeornpeaesieHHOMY
KPYry nuu, AoCTaB/eHHoe aboHeHTy 1 (Mnmn) nonb3oBaTento 6e3 Mx npeaBapuUTesIbHOroO
COrnacna M He NMo3BOJIAOLLEE OMNpefennTb OTnpaBuTeNs 3Toro cooblleHus, B TOM Yyncsie
BBMAY YKA33aHNA B HEM HecyLecTByoLero nan danbcndmumpoBaHHOro aipeca oTnpaBnTens;
«Tapud» - LUEH3, YCTaHaB/IMBaeMasaA oOMNepaTopoM CBA3M 33 OTAEJIbHYIO eAuHuLY
Te/IeMaTM4YeCcKomn yCayrn cBasu;

«TapudHbIA MJIAH» - COBOKYMHOCTb LIEHOBbIX YC/I0BMIA, HAa KOTOPbIX OMepaTop CBA3MN
npeanaraeT nosb30BaTbCA OAHON UM HECKOJIbKMMU YC/IyraMun CBA3N;

«TefieMaTUYyecKoe 3JIeKTPOHHOe coobLeHne» - OJHO WIM HECKOJSIbKO COObOLeHNN
3/1IeKTPOCBA3M, COAEpXaWwmMx WHPOPMaLNIO, CTPYKTYPUPOBAHHYO B COOTBETCTBUM C
NPOTOKOJIOM O06MeHa, noAAep>XVUBAEMbIM B3aUMOAENCTBYOLWMMN  NHPOPMALMOHHOMN
CUCTEMOMN N ABOHEHTCKNUM TEPMUNHAJIOM,;

«TeXHM4Yeckas BO3MOXXHOCTb NpPepnoCTaBJ/IeHMA OO0CTYNa K CeTU nepenayym OaHHbIX» -
O[lHOBPEMEHHOE HaJ/InYMe He3aeNCTBOBAHHOM MOHTUPOBAHHOW €MKOCTM Y3/13 CBA3M, B 30He
NEencTBMA KOTOPOro 3anpallMBaeTCA MNOAKJ/IOYEHNE TO0JIb30BaTe/IbCKOro (OKOHEYHOro)
obopyZloBaHMA K CeTW nMepefaunm [AOaHHbIX, M He33[eNCTBOBAaHHbIX JIMHWUMA CBA3MN,
no3BoNAWNX CcHOPMUPOBATL AOOHEHTCKYI JIMHUIO CBA3M MeXAy Y3/IOM CBA3N WU
NoJ1b30BaTe/IbCKNMM (OKOHEYHbIM) 060pyA0BaHNEM;

«y3es CBA3M» - CPeiCTBA CBA3M, BbINOJIHAOWMNE GYHKLNM CUCTEM KOMMYTALINWN.
«YHUPULUPOBAHHBIA YKa3aTesib» - COBOKYMHOCTb 6ykB, uUUPp, CMMBOJIOB, OAHO3HAYHO
onpegenawWmx B WHPOPMALNOHHO-TENEKOMMYHUKALMOHHON CeTU MHPOPMALIMOHHYIO
CUCTeMy C onpeaesieHHbIM /1A Takon ceTu GOpMaToM;

«yCNYyra CBA3MU» - KaXAafA M3 YCAYyr CBA3M, OKAa3biBAEMbIX OMNEepaTopoM CBA3UN abOHEeHTY
COrNAcHO yC/I0BUAM A0roBopa.

CTOpPOHbI WCNOJIb3YIOT MpUBEAEHHbIE B [AHHOM CTAaTbe MOHATUA W OnpeaeneHua npu
TOZIKOBaHWM HACTOALLMX NPaBWa 1 AOroBopa.

1.3. Mpwn ocywecTB/IeHNM B3aMMOOTHOLLEHMA onepaTopa CBA3N C abOHeHTOM U (Man)
noNb3oBaTesieM,  BO3HUKAKOLWMX TMPU  OKa3aHMKW TeneMaTUvyeckux VYCIyr CBA3W  HA
Tepputopumn Poccnnckon @epepaumn, NCnonb3yeTca pyCcCKni A3bIK.

1.4. OnepaTtop cBA3M 06a3aH obecneunTb cobNOAEHNE TalHbI CBA3M.

1.5. CBepgeHnMa 06 o0OKasaHHbIX aboHeHTY M (MKM) NONb30BATEsNO YC/IYrax CBA3N  MOryT
NpefocTaBAATbCA TOJIbKO abOHEeHTY M (MK) NOMb30BATENIO WM  UX  YNOJTHOMOYEHHbIM
npeacTaBUTEsNIAM, €C/IM MHOE He NMpelyCMOTPpeHo deaepasibHbiMU 3aKOHAMN U JOTOBOPOM.
1.6. CBegeHnA o6 aboHeHTe - dpusnyeckom nuue n (Mamn) nonb3osartene - GU3NYECKOM unLe,
CTaBLUME N3BECTHbIMM OMEepPaTopy CBA3WN NMPU UCMOJIHEHMM UM JOroBopa 06 OKa3aHuUW yCayr
CBA3M, MOTYT nepeaaBaTbCA TPETbUM JINLAM TOJIbKO C cornacna aboHeHTa - dpum3mnyeckoro
amua  wn (Mar)  nosb3oBaTenAa-  GU3NYECKOro  JINLQ, 33 UCKJIIOYEHMEM  CJ1y4aes,
npeaycMoTpeHHbIX defepasibHbIMU 3aKOHAMW.

1.7. Cornacue aboHeHTa - pusnyeckoro amua n (Mam) nonbsosatens - puU3nN4ecKoro AmMuUad Ha
06paboTKy Mx (ero) mepcoHaNbHbIX OAHHbIX B LEJIAX OCYLleCcTB/leHNA OonepaTopoM CBA3M
PAacYeTOB 33 OKa3aHHbIe YCJ1Yrv CBA3M, @ TaKXKe pacCMOTPEHMSA NPEeTEeH3U He TpebyeTcsa.

1.8. Mpn 4Ype3BbIYaMHbIX CUTYaLMAX MPUPOAHOIO M TEXHOreHHOro XxapakTepa onepaTop
CBA3X B NOpAJKe, NpeayCMOTPEHHOM 33aKOHOAaTeNIbcTBOM Poccuinckon Pepepaunm, Brnpase
BPEMEHHO NPeKpPaTUTb WUJIN OFPAaHMNYNTb OKa3aHWe TeJleMaTUYeCKUX YCIyr CBA3N.

1.9. N8 NoNb30BaHUA TeneMaTnyeckMmMm ycayramm cBasm aboHeHT n (MM) nosib3oBaTeslb
0653aHbl NpUMeHATbL 060pyA0BaHME, B OTHOLLEHUM KOTOPOro B COOTBETCTBUMN CO CTaTben 41
®depepanbHoOro 3akoHa "O cBA3M" ocylWlecTBNEHO NOATBEPXJEHME COOTBETCTBUA CPeacTB



CBAA3N TEXHWYECKOMY PpEersiaMeHTy, MPUHATOMY B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccunckon — depepaumn 0 TEXHMYECKOM  PeryiMpoBaHuMM, U TpeboBaHUAM,
NpeayCcMOTPEHHbIM  HOPMATMBHbLIMM  MPaBOBbIMM  aKTaMW  MuUHUCTepCTBa UNPPOBOro
Pa3BMTUA, CBA3N W MACCOBbIX KOMMYyHMKaumm Poccmnckon degepaumm no BOMNPOCaM
npuMeHeHna cpeacte cBA3M. 0O6A3aHHOCTL MO NpepocTaBsieHNo obopyaoBaHMA U
abOHEHTCKOro TepMmMHana Bo3saraetca Ha aboHeHTa 1 (M1KM) NoNb30oBaTeNd, ec/iM UHOe He
npeaycMOTPEHO AOroBOPOM 06 OKa3aHWKM YCayr CBSI3N.

1.10. Onepatop c¢BaA3n obecneunBaet aboHeHTY M (MM) NONIb30OBATE/IIO BO3MOXHOCTb
NoNIb30BaHNA TeslIeMaTMYeCKMM ycyramMm cBfisM 24 4aca B CYTKW, €CIM  WHOe  He
npeayCMOTPEHO 3aKOHOAATesNIbCTBOM Poccnnckon degepaunm nam 4oroBopom.

1.11. OnepaTtop CBA3N MOXET OKAa3biBaTb HE TOJIbKO TenemMaTuyeckmne ycayru CBAsu, HO U
YCYrn, TEXHOJIOTMYECKM Hepa3pbiBHO CBSAI3aHHbIE C TeNEeMATUYeCKMMWN yClyramMmu CBfizn WM
HarnpaBJ/IeHHbIE Ha NOBbILLIEHNE UX NOTPEOUTENLCKOM LIEHHOCTH, eC/IN A8 3TOro He TpebyeTca
OTAENbHOM NnueH3un. [lepevyeHb YCAyr, TeXHOJIOTMYEeCKM HEpPa3pbiBHO CBA3AHHbIX C
Te/IeMaTNYeCckKMMN yCcJlyraMm CBA3N M HaMNpaBJIEHHbIX HA MOBbILWEHNE MX NOTpebuTesbckomn
LeHHOCTK, onpeaenseTca onepaTtopom CBA3N.

1.12. OnepaTop CBA3M BMpaBe HAMNpaBnATb MHOPMALMIO 06 ycayrax CBA3M M O COCTOSIHUM
PacyeToOB 33 HUX, A TakKXe MHYI MHPOPMAUUID B I/IEKTPOHHOM BMAE C MCMOJIb30BAHMEM
denepanbHOM  rocygapCcTBeHHOM  MHPOPMAUMOHHOM  cucTeMbl  "EAWHbING  nopTan
roCcyAapCTBEHHbIX M MyHUUMMANbHbIX ycayr" (nanee - eAnHbIA NOPTaN roCyAapCTBEHHbIX U
MYHUUMMNANbHbIX YCYr) NpU YCIOBUN TEXHUYECKOW peasin3auum Takoh BO3MOXHOCTM
OnepaTopoMm CBA3MN.

2.NOPAOOK N YCN10BUA 3AKJTFOMEHNA L, OFOBOPA

2.1. Tenematnyeckne ycayrm CBABM OKa3bIBAOTCS OMEpPATOPOM CBSABM HA OCHOBAHWUM
foroBopa 06 okasaHuu ycayr CBAsun.

2.2. [loroBop NoAnNnCbIBaeTCca B ABYX 3K3E€MMJIAPAX, MMEIOLWMX PABHYIO IOPUANYECKYIO CUITY —
Mo 04HOMY AJ1A KaXXA0M U3 CTOPOH.

2.3. Hactosilume npaBuia SBAAKOTCA MPUIOXKEHMEM WM HEOTbEMIEMOWM 4YacCTbio [AOroBOpa,
pa3MelleHbl Ha cCanTe onepaTopa CBA3W, a TAakKXe B LEHTpax npoAax u obcnyXmBaHus
onepaTopa CBA3M U MecTax paboTbl c aboHeHTaMu.

2.4. Nonb3oBaHMe yC/yramu CBSA3M OrnepaTopa CBA3M, O3Ha4vaeT 6e3ycnoBHOe cornacue
aboHeHTa C HacToALMMM NpaBUIaMM.

2.5. OKazaHue ycayr npomM3BoaMTCA NPU HAIMYUK:

- TEXHMYECKON BO3MOXKHOCTWN NpeaoCcTaB/ieHNA A0CTYNa K CETU Nepefiayn AaHHbIX;

-y aboHeHTa He06X04MMOro NCNPABHOIO NOJIb30BaTEIbCKOro (OKOHEYHOr0) 060pyA0BaHMS;

- Ha IMUEBOM cYyeTe abOHeHTa CcpeacTB, B CyMMe, AOCTAaTOYHOW A/1A OMNNaThl 3aKa3blBaeMbIX
YCAyr CBSI3N.

A TaKk>e Npu NpoYMX YyC0BUAX, ONpeAeNeHHbIX HAaCTOALWMMN NPaBUIaMn N IOFTOBOPOM.

3.NMPABA N OBA3AHHOCTU CTOPOH

3.1. OnepaTop cBA3M 065A3aH:

3.1.1. Oka3biBaTb aboHeHTy M (MM) NOoNb30BATENO YCIYIM CBA3M B COOTBETCTBUM C
33aKOHOAATeIbHbIMU N MHbIMU HOPMATMBHbLIMW NMPaBOBbIMK akTaMu Poccuickon Pepepaumn,
HACTOALLMMM NPABUJIAMMU, JINLLEH3UEN U IOTOBOPOM.

3.1.2. 3Bewatb aboHeHTa 1 (MKn) nonb3oBaTena B Mectax paboTbl c aboHeHTaMu n (Man)
noJib3oBaTeNIAMU, Yyepes3 CBOM canT B ceTu "MHTepHeT" 1 (Mn1n) MHPOPMALMOHHbIE CUCTEMDI
06 nameHeHnn TapndoB 1 (Mnn) TapudHbIX NIAHOB ANA ONJaTbl TeJIeMaTUYeCKNX YCAYT CBA3MN
He MeHee 4yeM 33 10 (oecaTb) AHeN Ao BBeAeHUA HOBbIX TapndoB 1 (M1Kn) TapndHbIX NIAHOB.
Mo 3aaBneHnto aboHeHTa n3seleHne 06 nameHeHnn TapmdoB 1 (MKn) TapudHbIX NJI1AHOB AJA
onJaTbl Te/IEMATUYECKNX YCIYT CBSA3N BO3MOXXHO OCYLLECTBAATL Yepe3 yKa3aHHbIN UM aapec
3JIEKTPOHHOW MOYTbI UM JINYHbIN KabUHET.



3.1.3. Ha3HayaTb NO COrnacoBaHUO C abOHEHTOM W (M) NoJib30BaTENIEM HOBbIE CPOKMU
0Ka3aHuA TeneMaTUyeckmx yCayr cBA3u, ecin HecobsogeHne YyCTaHOBJIEHHOMO CPOKA 6bis10
06yc/10BNE€HO 06CTOATENBCTBAMM HENPEOAO/IMMOMN CUJIbI.

3.1.4. YCTpaHATb HEWCNpPaBHOCTW, MPENATCTBYIOLME MOJZIb30BAHUIO YyC/yramm CBA3W, MO
3aABKe aboHeHTa B CpokK, He npesblwatowmn 10 (aecatn) pabounx AHen, 3a UCKJIKOYEHNEM
CNly4aeB OTCYTCTBMSA AOCTYMNa ONepaTopa CBA3WN K MeCTY NOBPEXAEHMS, BO3SHUKLLME HE MO ero
BMHE. HencnpaBHOCTW, BO3HMKLUME NO BMHE abOHEHTa, YCTPAHATCA (MpW  HaAnunm
TEXHNYECKOM BO3MOXKHOCTW) 3a AOMNOJIHUTE/IbHYIO NJ1aTy, B COOTBETCTBUM C AENCTBYIOLLMMMN
Tapudamn onepaTopa CBA3MN.

3.1.5. N3BewaTtb aboHeHTa 1 (M1K) NOSIb30BaTENA, HE No3AHee YeM 33 24 4aca o AenNCTBUAX,
npeanpMHMMAaeMbIX B COOTBETCTBMM C MNYHKTOM 3.2.1 HAcTOAWMX MpaBwW, OAHUM WM
HECKOJIbKMMKM M3 cnocoboB yKasHbix B gorosope. Ecim cnocob yBeaoMNeHUA He yKas3aH B
[lOroBOpe, onepatop CBA3M u3BewaeT JbOHeHTa nyTeM OTAPaBKM YyBEAOMAEHUS C
MCNOJIb30BAHNMEM CUCTEMbl CaMOODOCNY)XMBAHMA oOMNepaTtopa CBA3W, Yepe3 KOTOpYylo
aboHeHTOM ocyllecTBNSEeTCA AOCTYN K CBeAeHMAM 00 0Ka3biBaeMbIX eMy TeneMaTUyeckmnx
ycayrax CBfi3 M O pacyeTax C ONepaTtopoM CBA3W, a TakXe K MHON MHPOPpMAUUM (TNYHbIN
KabuHer).

3.1.5. Bo306HOBUTb TeNIeMaTUYECKMX YCYr cBA3M aBOHEHTY 1 (M11) NONIb30BATEIIO B TEYEHME
CYyTOK CO [AHA NpeaocTaB/ieHNA  OOKYMEHTOB, MOATBEPXAANOWNX  JIMKBMAALMIO
3340/1)KEHHOCTW MO onJiaTe 3TUX ycnyr (B c/lydae NPUOCTAHOBIEHMA OKa3aHWUA YCayr).

3.1.6. ObecneunTb B LENAX OKAa3aHWSA TeNeMaTU4ecknx YCayr CcBSA3W BblAesIeHNE
abOHEeHTCKOMY YCTPONCTBY CETEBOMO agpeca.

3.1.7. Tpu nocTynneHMn COOTBETCTBYIOWEro 3anpoca OT OPraHa, OoCywecTBfaoWero
ONepaTUBHO-PO3bICKHYIO AeATEIbHOCTb, B TeyeHune 3 (Tpex) paboumnx AHEN Co AHA NoJyYeHuns
TAKOro 3anpoca HanpaBuTb aboHeHTy 3anpoc ¢ TpeboBaHMEM MOATBEPANTb COOTBETCTBUE
NepCOoHasbHbIX A3aHHbIX PAKTMYECKOro NOSIb30BATE/NIA CBEAEHNAM, 3aABNEHHbIM B AOrOBOpE,
C YKa3aHMEM [JaTbl MPEeKpPALLEHWA OKa3aHMA YCIyr CBA3M B C/lydae HENoATBEPXAEHMS
COOTBETCTBMA NEPCOHAJIbHbIX AAHHbIX OJHMUM NN HECKOJIbKUMU U3 CieayoLmx cnocobos:

- MNyTeM OTNPaBKM KOPOTKOrO TEKCTOBOro COOb6WEHMA NO CeTu MNOABUXKHOM
paanoTenedoHHOM CBA3MW;

- MyTeM OTNPaBKM COOOLIEHMA C MCMOJ/Ib30BAHMEM CMPaBOYHO-MHGOPMALMOHHOMN CNyXbbl
onepaTopa CBA3W, B TOM Yncsie aBTomMHbopMaTopa;

- C MCNONb30BaHMEM WHPOPMALMOHHO-TEIEKOMMYHUKALMOHHOMW ceTh "VIHTepHeT", B TOM
ynucne nyTem OTNpaBKM COOBLLEHWA MO 3/1eKTPOHHOM noyTe (NpyM Haanumn azpeca) mbo
nyTeM OTNPAaBKK YBEAOMIEHUA C NCMOJIb30BAHNEM CUCTEMbI CAMOOBC/TYXXMBAHMNA ONepaTopa
CBAI3N, Yepe3 KOTopyto abOHEHTOM OCYLLECTB/ISIETCA AOCTYN K cBeAeHnAM 06 0oKa3biBaeMbIX
eMy TeJleMaTUYeCcKuxX ycayrax CBA3M M O pacyeTax C ONepaTOpoOM CBA3M, a TaKXKe K WHOM
nHbopmauum (MMYHbIN KabuHeT).

3.1.8. MoBTOPHO MHPOPMMNPOBATL ABOHEHTA B NopAAKe, NpeayCMOTPEHHOM NyHKTOM 3.1.7., 0
CPOKax MpeKpPaLLeHNs 0Ka3aHMA YCIyr CBA3M B CJly4ae He NOATBEPXKAEHMA COOTBETCTBMA
NepCcoHasbHbIX AaHHbIX GAKTMYECKOro NOJIb30BaTeNA CBEAEHUAM, 3aAB/IEHHbIM B [OroBope,
He no3gHee YeMm 3a 3 (TPoe) CYyTOK 10 NpeKpaLLEHMS OKa3aHMA YCAyr CBA3N.

3.1.9. O6becneuntb Aana aboHeHTa BO3MOXHOCTb MOATBEPXAEHMA  COOTBETCTBMA
NepCoHasbHbIX AaHHbIX PAKTMYECKOro Nosb30BaATE/IA CBEAEHNAM, 33a1B/IEHHbIM B JOrOBOpE,
nyTemM NpeacTaB/eHMa onepaTopy CBA3N AOKYMEHTA, YAOCTOBEPSAIOLLErO JIMYHOCTb, @ TakXe
MCNONb30BAHNA OAHOrO W3 MpefoCTaB/IAEMbIX OMepaTopoM cBA3N crnocoboB (Npu mx
Hannymn), nponHdopMmMpoBaB aboHEHTa O Takmx cnocobax npu HanNpaBlEHUM eMy
3anpoca /imbo yKasaB B 3anpoce 3/1eKTPOHHbIN afipec CTPaHMLbl CalTa onepaTopa CBA3N B
NHPOPMALMOHHO-TE/IEKOMMYHUKALMOHHON ceTU "MIHTepHeT", Ha KOTOpOWM pa3MelleHa
nHdpopmMauma o Takmx cnocobax.

3.1.10. MNpepoctaBUTb abOHEHTY BO3MOXHOCTb  MOJIYYEHMA  KOHCY/NbTALMOHHOIO
COMPOBOXAEHNA MOCPEeACTBOM  TesIePOHHbIX  KOHCY/IbTauMn  ciyXbbl  TeXHUYeCKon
nogaepXxkn. O6beM KOHCYy/bTaUM  OrPaHNYMBAETCS  KOHKPETHbIMM  TEXHUYECKMMMU
BOMPOCaMM, CBA33AHHbIMW C OKa3aHNEM YyCayr.



3.2. OnepaTop CBAA3U UMEET NpaBo:

3.2.1. TIpNOCTAHABAMBATbL OKa3aHME TesieMaTUYeCcKnx Yycayr cBA3n aboHeHTy u (unn)
NONb30BATE/I0 B CJlyyae HapylweHua aboHeHTOM M (M) nosnb3oBaTesiemM TpeboBaHWN,
npeayCcMOTPEHHbIX AOroBOPOM 06 OKasaHMW yC/yr CBA3M, B TOM YNC/e HapyLleHMA CPOKOB
onsiaTbl OKAa3aHHbIX AabOHEHTY YC/ayr, a TakKXe B MWHbIX C/Iy4asx MpeayCcMoOTPEeHHbIX
AEeNCTBYHOWMM 33aKoHOZaTeNbCTBOM Poccunckon depepaumun, OroBOPOM M HACTOALLMMMU
npaBuaamMy, OO0  YCTPAHEHMA  HapyWeHWs  WaM  NpeaocCTaB/eHNA  [JOKYMEHTOB,
noATBepPXXAaloLWMX OMNaaTy onepaTtopy CBA3M CTOMMOCTM OKa3aHHbIX ycayr (B Csyyae, ecnu
NPNOCTAaHOB/IEHNE OKa3aHNA YCyr 6b1710 BbI3BaHO HapyLLEHNEM CPOKOB MX OMJIaThl).

3.2.2. OcylWwecTBNATb OrpaHNYeHME OTAEe/IbHbIX AeNCTBUI aboHeHTa 1 (MnKn) nosb3oBaTens,
eCc/IN Takne AenCTBUA CO34a10T Yrpo3y A1 HOPMaJibHOro GYHKLUMOHNPOBAHMA CETU CBA3W.
3.2.3. MpnocCTaHaBAMBATb NpeaoCcTaB/eHne ycnyr ana npodunakTtnyeckux (persiaMeHTHbIX)
paboT (TexHonormyeckne nepepbiBbl), 06LWEN NPOAO/IKUTENIBHOCTbIO He bosee 4yemM Ha
24 yaca B KaJIeHAAPHbIN MecAL, NpeaBapuTesibHO yBeaoMMB 06 3ToM aboHeHTa, NocpeacTBOM
pasMeLLleHNA COOTBETCTBYOLWEN MHPOPMALMM HA canTe onepaTtopa cBA3M U (Mn) nyTem
OTMNPaBKM YBEOMJIEHMA C UCNOJIb30BAHMEM CUCTEMbI CAMOOBCNYXMBAHNA onepaTopa CBA3M,
yepes KOTOpy aOOHEHTOM OCyLLEeCTBAAETCA AOCTYN K CBeAeHMAM 06 0Ka3biBaeMbIX emy
TeneMaTnyeckmx yciyrax CBA3M M O pacyeTax C OMepaTopoM CBA3M, a TakXe K MHOWM
nHpopmauum (MMYHbIN KabuHeT), He MeHee YeM 3a 24 Yyaca Ao NpoBeAeHNs AAHHbIX paboT.
3.2.4. CaMoCTOATEe/IbHO YCTaHaBAMBaTb M/MAN U3MEHATb TapudHble MJaHbl, OTAesNbHble
Tapudbl Ha yCayry, onpeaensaTb WHble LIEHOBble YC/I0OBUA NpeAoCTaBAeHUA YCIyr, npwu
YC/I0BUKN M3BeLLLeHNA aboHeHTa He MeHee YyeM 3a 10 (oecATb) AHEN O BBEAEHWM YKa3aHHbIX
N3MEHEHWNI NyTEM pa3MeLLLEeHNA COOTBETCTBYIOLLEN MHOPMALMN HA CalTe onepaTopa CBA3M
n B MecTtax paboTtbl ¢ aboHeHTaMn. JlONONHUTENIbHO yBeAOMIATL abOHEHTOB O BBEAEHUU
N3MEHEHUN NyTeM:

- pasMeLlleHna nHpopmaumnm 06 nameHeHMn Ha 61aHKaX CYETOB;

- OTMPaBKM KOPOTKOro TEKCTOBOro CoobLieHMA MO CeTUM MOABMXKHOW paanoTenedoHHON
CBA3N;

- OTnpaBKM coobLEeHNA C WCNOJIb30BaHMEM CMNPAaBOYHO-UHGOPMALMOHHON  CJTYXKObI
onepaTopa CBA3M, B TOM Yncsie aBToMHdopMaTopa;

- C WUCNOIb30BaHNEM WMHGPOPMALMOHHO-TENEKOMMYHNKALUMOHHON ceTu "NHTepHeT", B TOM
yncae NyTemM OTNPaBKM COOBLIEHMA NO 3/IEKTPOHHOW noyTe (Npy HasMumMn aapeca);

- MNyTemM OTNPaBKM YBEAOMJIEHUA C MWCMNOJIb30OBAHMEM CUCTEMbI CaMOOBCYXNBaAHMA
onepaTtopa CBA3K, Yepe3 KOTOpyr aboOHEHTOM OCyLlecTBASEeTCA AOCTYNn K cBeAeHuaAM ob
0Ka3blBaeMbIX €My, TesleMaTUYeCcKMX Ycsyrax CBA3W M O pacyeTax C onepaTopoM CBA3MW, a
TakXe K MHOW nHpopMaumm (NMMYHbIN KabuHeT);

- NyTeM JI0CTaBKM NMCbMa B NMOYTOBbIN ALNK aboHeHTa.

3.2.5. TpeboBatb OT aboHeHTa WCNONHeHMA o06a3aTeNnbCTB MO AOroBopy, B T.M.
HENCNOJIHEHHbIX Mepes OMepaTopoM CBA3M [A0JIrOBbIX 06A33aTeNbCTB MO onsate
npefocCTaB/IeHHbIX Yycyrax, nepeaasatbh (ycTynaTtb) TpeTbMM JMLAM npaBo TpeboBaHUA
NCNOJIHEHNA YKa3aHHbIX 06A3aTeNbCTB C NpeacTaB/ieHNEM MM HeobXoaMMbIX AJs1A 3TOro
cBegeHnn o6 aboHeHTe M ero obssatenbcTsax. [py 3TOM He TpebyeTca AOMOJHUTENbHOE
cornacme aboHeHTa A1 nepenayn (YCTynku) TpeTbemy JiMLy YKasaHHoOro npasa TpeboBaHus
oT aboHeHTa.

3.2.6. MopyunTb TpeTbeMy 1LY 3aK/04YNTb AOrOBOP OT MMEHM M 3a CYeT onepaTopa CBA3Y, a
TaKXe OCyLlecTBNATb pacyeTbl ¢ aBOHEHTOM OT MMeHM onepaTtopa c¢Ba3n. Mo gorosopy,
33KJIDYEHHOMY YMNOJIHOMOYEHHbIM TPETbMM JIMLLOM OT MMEHM M 33 CYET OonepaTopa CBA3N,
npaBa M 06A3aHHOCTM BO3HMKAIOT HEMOCPEACTBEHHO Y OnepaTopa CBA3M.

3.2.7. TpeboBaTb BO3MELIEHNA TMOJSIHOM CTOMMOCTW BOCCTaHOBJIEHMA o06opyaoBaHuA
onepaTopa CBSi3W B C/ly4ae ero noBpexAeHua Nno BUHe aboHEeHTa, a B C/lyyae HeBO3BpaTa
060opyaoBaHMA ABOHEHTOM — MOJTHYO OMNAATY CTOMMOCTM 060pYyA0BaHMA.

3.2.8. NpepoctaBnaTb (HanNpaBsATb) aboHEHTY WH$OPMALMIO, B TOM 4YUC/Ie PEKJIAMHOro
XapakTepa, 06 ycnyrax onepatopa cBA3u, crnocobax M ycnoBMAX WUX MpenoCTaB/iIeEHUSs, B
COOTBETCTBMM C TpebOBaHMAMMN AENCTBYIOLLErO 3aKoHOoAaTeNbCcTBa Poccninckon denepaumn.



3.3. A6OHeHT 0653aH:

3.3.1. BHOCUTb nnaTy 3@ OKAa3aHHble eMy TesleMaTu4eckne ycaayru CBA3M U UHble
npeiycMOTPEHHbIE IOrOBOPOM YC/Iyrn B NOJIHOM o6bemMe 1 B NpeayCMOTPEHHbIN J0rOBOPOM
CPOK.

3.3.2. Wcnonb3oBaTb ANA MOJIYY4EHMA TesieMaTUyeckux YCayr cBA3uM obopyaoBaHue W
nporpammMHoe obecneyeHne, KOTOpPOe COOTBETCTBYET YCTaHOB/IEHHbIM TPE6OBaAHUAM.

3.3.3. MncbMeHHO coobLaTb OonepaTopy CBA3W, B CPOK He npeBbiwakowmn 60 (Lectbaecar)
JHeN, 0 NpeKkpaLleHnn CBOUX NpaB BAaaeHua 1 (Mm) nob30BaHUA NOMELEeHNEM, B KOTOPOM
YCTAaHOBJMIEHO MoJib3oBaTesibckoe (oKoHeyHoe) obopyaoBaHWe aboHeHTa, a Takxe
JOCTOBepHble cBeaeHnA 06 M3MeHeHUAX AAHHbIX YKa3aHHbIX B gorosope (bamunama, nms,
OTYECTBO, 1aTa POXAEHMNSA, PEKBN3UTbI IOKYMEHTA, YA0CTOBEPSAIOLLErO JIMYHOCTb (CBeAeHNA O
HAaMMEHOBAHMN [OOKYMEHTa, CepUM M HOMepe, JaTe BblA3ayn, HAMMEHOBAHWM OPraHa,
BblA3BLUEro AOKYMEHT, WM KoAe MnoApasaesieHMa M aapeca NMOCTOAHHOW perncrpauumn), B
CPOK, He npesBbiwatoLwmnm 60 gHen Co AHA N3MEHEHMSA YKA3aHHbIX CBEAEHNN.

3.3.4. CopepxaTb B WCMPAaBHOM COCTOAHWUM aOOHEHTCKYI JIMHMIO M MOJIb30BaTesIbCKOe
(okoHeYyHoe) obopyaoBaHMe, HaxodAlWMecs B NomelleHMn aboHeHTa, a Takxe cobnopatb
npaBwsa 3KcnayaTauum 3toro o6opyaoBaHus.

3.3.5. MpeAnpvHMMATbL Mepbl MO 3awWuTe abOHEHTCKOro TEepMMHANa OT BO3AENCTBUSA
BPEeAOHOCHOIro NporpaMMHoro obecneyvyeHus.

3.3.6. [penAaTcTBOBaTb PACMPOCTPAHEHUID CrMamMa W BPEAOHOCHOro MPOrpaMMHOro
obecneyeHns c ero abOHEHTCKOro TepMMHana.

3.3.7. Mpwn nocTtynneHnn 3anpoca OT onepaTtopa cBA3W C TpeboBaHWeM noATBEPAUTb
COOTBETCTBME MEPCOHAJIbHbIX  AdHHbIX  PaKTUYecKoro noJsib3oBaTensa  CBeAEHUAM,
3aAB/IeHHbIM B [0OroBOpe, OCYLeCTBUTb MOATBEPXAEHWE MNEPCOHAJIbHbIX AaHHbIX NyTeM
npeAcTaB/IEHNA ONepaTopy CBA3WN JOKYMEHT], YAOCTOBEPAIOLLEro JIMYHOCTb, UIN OOHUM U3
ceayrLnX NpeaoCcTaBAseMbIX ONepaTopoM CBA3M CNocoboB YKa3aHHOM B 3anpoce.

3.3.8. M3BewaTb onepaTopa cBA3n 060 BCex C/ly4anax NepepbiBOB CBA3M B NpeaoCTaBAAEeMbIX
aboHeHTy ycayrax, obpatmBwKCb B CAyXby TexHMYeckon nopaepXkun no TtenedoHy:
+7(498)767-50-04, +7(800)555-65-04.

3.3.9. O6ecneuntb 6GecnpenATCTBEHHbIM  AOCTYyN paboTHMKOB onepaTtopa CBA3M
(yNnO/ITHOMOYEHHbIX  OMEepaTopoM  CBA3M  JinL), TNpPeAbaABMBLUMX  COOTBETCTBylOLLEE
yaoctoBepeHne (00OBEpPEHHOCTb), AJ1S BbINOJIHEHMS PaboT, HEOOXOANUMbIX BO WCMOJSIHEHME
[OroBOpa, a TakXe AN NpoBeAeHNA OCMOTPA, PEMOHTA U TEXHMYECKOro ob6cny>XmBaHuA
CPe/liCTB, COOPYXEHWUWN, JINHUMA CBA3M B MOMELLEHMAX, 3 TAKXKE HA 3eMeJibHbIX Y4acTKax,
Haxo4ALWMXCA BO BNafeHUn v (MKn) Nosb30BaHUM abOHEHTa, B TOM 4yncie K obuiemy
NMYLLECTBY COBCTBEHHNKOB, HAa KOTOPOM pa3MelLeHbl CPeiCTBa, COOPYXKEHUSA, JIMHUN CBA3N.
3.3.10. B caiy4ae OoAHOCTOPOHHErO MOJIHOMO (4aCTUYHOro) 0TKasa OT MCMOJIHEHMS A0roBopa
NMUCbMEHHO yBelOMUTb 06 3TOM onepaTopa CBA3M A0 NpeAnoslaraeMon AaTbl OTK/OYEHUSA
YCYrM, a TakXe OonaaTUTb OMepaTopy CBA3M CTOMMOCTb OKa3aHHbIX YC/yr B pa3sMepe,
npeiycCMOTPEHHOM AENCTBYHOLMMN HA MOMEHT MX OKAa3aHWA TapudamMu onepaTtopa CBA3W.
Onnarta gosikHa 6biITb Npou3BefEeHa NO AATy COOTBETCTBYHOLLErO OTKA3a OT WCMNOJIHEHMS
[IOroBOPa, YKa3aHHY B YBEAOMJ/IEHNM, HO HE MEHee YeM Mo AAaTy NoJlyYeHMs OnepaTopoMm
CBSA3M BblLLIEYK3a3aHHOro yBeOMJIEHUS.

3.3.11. Mpu 3aKNOYEHNN AOFOBOPA 03HAKOMUTLCA C HACTOALLMMW NpaBUIaMn U TapudHbIMUK
nsiaHamm onepaTtopa CBA3M.

3.3.12. He coBepwaTtb AeNCTBMIN, 3aBeAOMO HaNpaBJIEHHbIX Ha HApyLleHWEe HOPMAasIbHOro
PYHKUMOHMPOBAHUA obopynoBaHma onepaTopa CBA3N, Ha nosiyyeHune
HEeCaHKLMOHNPOBAHHOIo A0CTyNa K 060pyA0BaHMIO UM CETU CBA3KM onepaTopa CBA3K. A Tak
Xe He wucrnonb3oBaTb aboHeHTCKoe YyCTpoMCTBO W (MK) aBOHEHTCKYH NMHUID  AnAa
npeaocTaBaeHna aoctyna n (Mam) co3gaHna BO3MOXKHOCTM (YCNOBMI) A0CTYNa K yCyram
TPETbUM SINL,AM, B TOM YMCJIE C Le/IbIo KOMMEPYECKOro NCMNO1b30BaHUA.

3.3.13. Bo Bcex c/ly4yasx, Koraa B Lensax okasaHua yciyr aboHeHTY NpeaoCcTaBAsSeTCa JIOTWH,
naposb n (Mnn) Koaosoe c/10Bo, aboHeHT 06A3aH NpeAOTBPALLATb HECAHKLMOHMPOBAHHOE
NCMOJIb30BaHME TPETbMMM JIMLAMU COOTBETCTBYIOLLEro JIOrMHa, napons n (Mnamn) KoaoBoro
cloBa OT ero uMMeHW. Ecnm uvcnonb3yemoe AN NOJIyY4EeHUA YCAYr MNoJIb30BaTesIbckoe



(okoHe4yHoe) obopynoBaHMe MMeeT 33aBOACKYI (He3aLUMLLLEHHYIO) YYeTHYIO 3arnncb, aboHeHT
0643aH N3MEHUTb €€ B HACTPOMKAaX MoJib30BaTesibckoro (OkoHeyHoro) obopynoBaHMS Ha
NepCoOHaNbHYIO (OT/IMYHYIO OT 3aBOACKOM), @ TaKXe NPUHATb HeobxoanMble Mepbl C Liesbto
HeaomnyleHNs TMOCTOPOHHEro MoAKJ/IIYEHMA K  MOJIb30BaTe/IbCKOMY  (OKOHEYHOMY)
obopynoBaHuto.

3.4. AGOHEHT uMeeT NpaBo:

3.4.1. OTKa3aTbCs OT OMNNAThbl YC/Yr, HE NPeAYCMOTPEHHbIX AJOrTOBOPOM M NPeAoCTaBNeHHbIX
emy 6e3 ero cornacus.

3.4.2. Ha3zHa4aTb NO COr1acoOBaHMIO C ONEPaTOPOM CBA3M HOBblE CPOKWN OKA3aHMA YCayr, ecin
HecobsioJeHMe  YCTAaHOBJIEHHONO  Cpoka 6b10  obycnoBnieHO  06CTOATENbCTBAMMU
Henpeoao/IMMON CUJbI.

3.4.3. Mony4yatb MHGOPMALMIO O TEJIEMATUYECKNX YCIyrax CBA3K, 0Ka3biBaeMbIX ONepaTopomM
CBAI3W, N COCTOAHNM PACYETOB 3a HMX, @ TAKXe MHYIO MHDOPMALNIO B 3N1€KTPOHHOM BuAae C
NCNOJIb30BaHNEM €ANHOr0 NOPTaNAa FrOCyAapCTBEHHbIX M MYHULMNANbHbIX YCIYT NPU YCI0BUK
TeXHNYECKOM Peasin3aLnm Takon BOSMOXHOCTM ONepaTopoM CBA3H.

3.4.4. MNpaBa 1 064A3aHHOCTV ABOHEHTA NO AOroBOPY HE MOTYT ObITb NepeaaHbl APYrMM JINLAM
6e3 npeaBapnTENbLHOrO NMCbMEHHOMO COrJ1acka onepaTopa CBA3N.

3.5. Monb3oBaTesb 0643aH:

3.5.1. BHOMTb nnaTy 3@ OKa3aHHble eMy TeJsieMaTuvyeckme ycayru CBA3M U UHble
npeaycMOTpPEeHHbIE 4OFOBOPOM YCYr B NOJIHOM ob6beMe.

3.5.2. Wcnonb3oBaTb A/19 MNOJIYyYEHMA TesIeMaTUYeCcKMX YCayr cBAsn obopyaoBaHne U
nporpaMMHoe obecneyeHne, KOTOpPOe COOTBETCTBYET YCTaHOB/IEHHbIM TPEHOOBAHUAM.

3.5.3. MpeanpuHnMaTb Mepbl MO 3awWmTe abOHEHTCKOro TepMWMHAasMa OT BO3AeNCTBMA
BPeAOHOCHOro NporpaMMHoro obecrneyenus.

3.5.4. TlpenATcTBOBaTb PACApPOCTPAHEHUIO CrMaMa W BPeAOHOCHOro MPOrpaMMHOro
obecneyeHns c ero abOHEHTCKOro TepMnHana.

3.6. Monb3oBaTesib BNpase:

3.6.1. OTKa3aTbCA OT ONJ1aTbl TE/IEMATUYECKNX YCIIYT CBA3M, HE NPeAYCMOTPEHHbIX JOrOBOPOM
M NpeaocTaB/ieHHbIX eMy 6e3 ero cornacums.

3.6.2. Ha3HayaTb MO COrNacoBaHUIO C OMEpaTOpPOM CBA3M HOBble CPOKM OKa3aHuA
TeNIeMaTUYeCKNX YCayr cBA3W, ecn HecobsoaeHne YCTAHOBAIEHHOro Cpoka 6bino
06yCc10BN1E€HO 06CTOATENLCTBAMM HEMPEOA0/IMMOWN CUJIbI.

4. NOPAAOK PACHETOB

4.1. Tapudbl Ha ycayrm

4.1.1. CTOMMOCTb YyCAyr, OKa3blBaeMblXx abOHEHTYy OnepaTopoM CBA3M MO [OroBOPY,
onpeaenseTca AeNCTBYIOWMMM HA MOMEHT OKa3aHWA COOTBETCTBYHOLLMX ycayr Tapudamu
onepaTtopa CBAA3N. Tapndbl Ha YCIyrn YyTBEPXKAAOTCA ONEpPaTOPOM CBA3M CaMOCTOATE/IbHO.
N3meHeHne TapndoB NpPOM3BOAMTCA OMNEpPaTOPOM CBA3WM, B COOTBETCTBMM C n. 3.2.4.
HacToALWMX npaBu. NpumeHaeMan AeHeXHas eauMHNLA AN pacdeTa - poccuimckum pybnb. B
Tapndbl Ha YyCyrM onepaTtopa CBA3WM He BXOAMT pPa3Mep NJaTeXewn, OMJIaYMBaEMbIX
aboOHEHTOM B MONb3y TPETbUX AL, MNPWU ONMATe Yycayr onepatopa cBA3M (B6aHKOBCKMX
KOMWCCUN, KOMUCCUIN NNATEXHbIX CUCTEM U T.A.).

4.1.2. Tlpn nM3MeHeHMn Tapuda B TeyeHMe nepumona, 3a KOTopbin aboHeHTOM yxe bbina
BHECEeHa NnJaTa 3a ycayru onepaTtopa CBA3W, nNepes BBeAEHWEM YKA3aHHbIX M3MEHEHUN,
onepatop CBA3M Npou3BoANT aboOHeHTy nepepacyeT C [aTbl BBeAEHMA B JeNCTBUE
COOTBETCTBYIOLMX N3MEHEHNN.

4.1.3. ABOHEHT MMeeT MNPaBO PACTOPrHyTb AOroBOP C AaTbl BCTYMJIEHMA HOBbIX TapudpoB B
cuny, NpeaBapuTesibHO 3a 5 (NATb) pabounx gHen, NMCbMeEHHO yBeaoMmne 06 3TOM onepaTtopa
CBA3M N Npon3Beaa C HUM BCe pacyeTbl, B TOM YMC/1e MOracnB MMEOLLYOCA 3340/1)KEHHOCTb 33
npenoCTaB/IeHHble YCIYIn.



4.2. Onnata ycnyr

4.2.1. Onnara ycnyr n paboT onepaTtopa CBA3M NPOM3BOANTCA aBOHEHTOM B NOpAAKe N CPOKMH,
npeaycMOTpPEHHbIE OFOBOPOM, B T.4. HACTOALMMM NPaBUIAMMN.

4.2.2. EAMHOBpPEMEHHbIE MNJIaTEXWN 338 OPraHM3aunto AoCTyna K yciyram (B ToM cly4yae, ecim
Takne nsaTexu npeaycMoTpeHbl [OroBOpoM W AENCTBYHOLWMMW Tapudamu), aboHeHT
onJsiaynBaeT B TeyeHmn 3 (Tpex) AHen nocsie 3akoyeHns aorosopa. ECim eagMHoBpeMEeHHbIN
naaTex He NpeayCcMOTPEH B COOTBETCTBUM C BbiOpaHHbIM TaprudpoM, TO abOHEHT onlauynBaeT
MOJIHYIO cyMMy nepBbix 30 KasieHAapHbIX AHEeN NoJib30BaHUA ycayramn. B ciyyae Heonnathl
eQMHOBPEMEHHbIX MJlaTexen 3a OpraHM3aumio A0CTYNa K yC1yram B YCTAHOB/IEHHbINA CPOK,
onepaTtop CBA3W BMpaBe OTKAa3aTbCA OT WCMOJIHEHMA AOroBOpa, NMUCbMEHHO yBeaoMUB 06
3TOM aboHeHTa.

4.2.3. Mepuoanyeckme nsaTexum COrNacHO BbiI6paHHOMY TapudHOMY MNaHY, abOHEeHT
onJlauMBaeT He Mo3gHee MNOCNeAHEro 4YMcsla nepes HavyasioM pacyeTHoro nepuopaa, 6es
BbICTAaB/IEHNSA OTAE/IbHOIO CYETA HA onaTy.

4.2.4. OononHuTenbHble paboTtbl (ycnyrn) onnaunBaroTcs aBOHEHTOM HA OCHOBAHMM aAKTa
COQYN-NIPUEMKN BbIMOJIHEHHbIX paboTt (ycayr), cornacHo Tapudam Ha [OMNOJIHUTEsNbHblE
paboTbl, B TeyeHnn 3 (Tpex) AHen nocsie NoANnNCaHNA akTa.

4.2.5. Onnata obopyaoBaHusa, nepeaaHHoOro aboHeHTy CoOrlacHo NyHKTa 4 OroBopa B apeHay,
nponsBoAnTCcA abOHEHTOM B NopAZKe, CPOKM U pa3MePOM B COOTBETCTBUM C aKTOM Npuema-
nepenaym obopyaoBaHMA B apeHay.

4.2.7. OCHOBaHMEM /19 OCYLLEeCTB/IEHNA pac4yeToB MM CNNCAHWA CPeACTB C JINLEBOro cYyeTa
33 NpefloCTaB/IeHHble TeJieMaTnyeckne yciyru CBA3M ABNAAIOTCA AdHHble, MOJIyYeHHble C
nomMolLubto 060pyA0BaHMSA, NCNOJIb3YEMOIO ONEePaTOPOM CBA3M AJ19 y4eTa 06BbEMA OKA3aHHbIX
UM TeNeMaTU4YeCcKnxX yCayr cBa3u.

4.2.8. B uenax wnageHtMdukKaumMm nnatexa aboHeHT 06£A3aH yKasbiBaTb Ha MNATEXHbIX
JIOKYMeHTax HoMep A0roBopa, No KOTOPOMY NPOM3BOAUTCA ONaTa.

4.3. Cnoco6bl onsaTtbl ycayr

4.3.1. MepeyeHb 1 onnucaHne cnocoboB ocyLlecTBeHNA naaTexen aboHeHTOM nNpMBeaeHbl Ha
canTe onepaTtopa B NHGOPMALMOHHO-TENNEKOMMYHUKALIMOHHOM ceTu "NHTepHeT".

4.3.2. Mpun ocyuiectsneHns aboHeHTOM 6e3HaNnYHbIX NIaTeXen, AeHeXHble CpeacTBa
cneoyet nepeBecTM Ha PACYeTHbIM CYET onepaTopa CBA3W, YKA3aHHbIM B PeKBM3NUTaX
HacToALWMX npaBwu. JaTon onsaThl CYMTAETCA AATA MOCTYMN/IEHUA AEHEeXHbIX CPeACcTB Ha
JIMueBoN cyeT aboHeHTa.

4.3.3. Mnatexu No KBUTAHLUMAM YYMTbIBAIOTCA NOC/IE NOCTYNJIEHNA NEePBUYHON AOKYMEHTALNM
(kBUTAHUMIN) N3 oTaeneHma 6aHka. MNpu naaTexax yepes TepMMHaJbl CAMOOBC/YXMBaHMS,
YyKa3aHHble HA CanTe onepaTtopa CBA3M — MJIATEXW YYUTbIBAOTCA Ha IMLEBOM CYeTe
aboHeHTa nocne nx NOCTYMN/IeHMA Ha PacYeTHbIN cYeT onepaTopa CBA3M.

4.3.4. OnepaTtop CBA3WN NUCNOJIb3YeT aBAaHCOBYH CMCTEMY OMNJIaTbl YC/Yr, COr/IaCcHO BbIBpaHHOIO
TapudHoro nnaHa. Cymma K onsiaTe 33 yciyrv onpeaenserca, Ucxoaa M3 CnoXuBLIeroca
OCTAaTKa 33 OTYETHbIN Nepuoa 1 NnaTexemn pacyeTHoro nepnoaa. Ecnm ycnyrm okasbiBatoTca
aboHeHTy BnepBble, pa3Mep aBaHCOBOro MJaTeXa 33 MNepBblA OTYETHbIM nepuon
onpeaenseTca ncxoas U3 pasmepa npeanosiaraeMon notpebHocTn aboHeHTa B ycayrax. Ecnm
CYMMa aBaHCa MNpeBblllaeT CTOMMOCTb OKa3aHHbIX YCAyr, onepatop CBA3W 3a4yncaaet
06pa30BaBLUYOCA PA3HUMLY B CYET ONJIaTbl YCAYr B C/1eAlyHOLEM PAacYeTHOM Nepuoje.

4.3.5. OnepaTtop NpUMEHSET CUCTEMY OMNNATbI C UCMOJIb30BaHMEM OT/IOXKEHHOIo nJaTexa A
onJsiaTbl AONONHUTENbHbIX paboT (ycayr). Cymma K onnate 3a paboTbl (ycnyrmn) onpeaensaercs
Ha OCHOBaHMM aKTa CA3YN-NMPUEMKM BbINOJIHEHHbLIX paboT (ycayr) wm  onsavymBaeTcs
aboHeHTOM, NyTeM NnepeyncieHna AeHeXXHbIX CpeAcTB Ha SIMLEBOM cHeT abOHEHTa, B CPOKMU
yKa3aHHble B n.4.2.4. CnncaHmne AeHeXHbIX CpeAcTB 33 AOMNOJIHUTE IbHble paboTbl (ycnyru)
NPOM3BOAUTCA C INLLEBOro cyeTa aboHeHTa B TeyeHnn 5 (NATK) AHen nocne noAnNnUCaHnA akTa.
4.3.6. OnnaTta yciyr MOXeT NpPoM3BOAMTCA MyTEM aBTOMATMYECKOro CNMCAHWA AEHEXHbIX
CpeacTB C NLEBOro cyeta aboHeHTa nepep Ha4Ya/IOM PacYeTHOro Nepuoaa, NPy Haanyum y
onepaTtopa CBSI3W COOTBETCTBYHOLEN TEXHMYECKON BO3MOXHOCTU. Ha MOMEHT Hauvana
0Ka3aHMA COOTBETCTBYHOLWMX ycayr 6anaHC IMLEBOro cyeTa A0IKeH ObITb AOCTAaTOYHbIM 419



onnaTbl ycnyr. B c/iyyae uvcyepnaHua aBaHCa, OKasaHMe YyC1yr NpuocTaHassvmBaeTca 6es
npeaBapuTeNbHOro yBeaomseHns aboHeHTa.

4.3.7. ABOHEHT CamMOoCTOATENIbHO BEAET KOHTPOJIb 33 HA/IMYMEM [EHEXHbIX CPeACTB Ha CBOEM
NNLEeBOM cyeTe, nosyyas uHdopmMaumio no TenedoHaM CrnpaBOYHO-MHPOPMALMOHHOM
cnyxbbl onepatopa, B NoOApasAesieHMM OonepaTtopa, C WCMNOJ/Ib30BaHNUEM  CUCTEMbI
camMoob6CNyXXMBaHNA onepaTopa CBA3M, Yepe3 KOTOpYto abOHEHTOM OCyLLeCcTBAAETCA AOCTYN
K cBeAeHMAM 00 OKa3blBaeMbIX €My TeJIeMAaTUYeCKMX YCIyrax CBSI3M M O pacyeTax C
OnepaTopoM CBA3M, a TaKXKe K MHOM MHPopMaLmn (INYHbIN KabuHET).

4.3.8. A6OHeHT HeceT 06A3aTeNIbCTBA MO OMNATE YCAYr, OKa3aHHbIX 4O MOMEHTA MoJlyYeHus
onepaTopoM CBA3M yBeAOMJIEHUA O MPEKPALLUEHNN NpaBa BsageHns 1M (MnK) NoNb30BaHMUS
noMeLLeHMeM B KOTOPOM YCTaHOBJIEHO NOJ1b30BaTeIbCKOEe (OKOHEYHOe).

4.4. Nopap,oK 0Ka3aHMA yenyr «baoknpoBKa» U «O6eLLaHHbIN N1aTeX»

4.4.1. OkazaHue ycnyrm «bioknpoBka», NPONCXOANT MPU YCJIOBUMN HAZIMYNA LOCTATOYHbIX
AEHEeXHbIX CpeAcCTB HAa /NMUEBOM cyeTe aboHeHTa. B csiyyae OTCYTCTBMA [OCTAaTOYHbIX
JlEeHEXHbIX CPeACTB Ha /IMLLEBOM cyeTe abOHEHTa, yKa3aHHaA yC/1yra He OKa3bIBaeTCA.

4.4.2. Echn aboHeHTYy Heobx0AMMO BpeMEeHHOe NMPUOCTAaHOBJ/IEHME A0CTYNa K yciyram, npu
nonoXxutenbHoM 6aniaHce, OH A0JIXEH 3apaHee, He MeHee YyeM 33 1 (oamH) pabounin aeHb oo
npeanosiaraeMon AaTbl NPUOCTAHOB/IEHMS AOCTYNa K ycsiyram npounssect 610KMPOBKY
nocpeACcTBOM MMCbMEHHOTIO 3aABJIeHNA C Npocbbor 0 6710KNPOBKM.

4.4.3. B c/lyyae WCNosb30BaHMA aboHeHTOM yciyrn «brnokMpoBka», [OaTa OKOHYaHMA
OTYETHOr0O MepuoAa NepeHOCUTCA HAa KOJIMYeCTBO JHEN MCNOJIb30BaHMS  YCIYrK
«bnoknposka».

4.4.4. CronmocTtb Yenyrmn «bnokmposka» coctanseTt 100 (cto) pybnen 3a 30 aHen.

4.4.5. OnepaTop CBA3M NpeaocTaBnaeT aboHeHTy 1 (Mn) nonb3oBaTento ycnyry «ObeLlaHHbIN
naaTex» Ha CPOK A0 TPeX AHEeW, C AaTbl U BPEMEHW MEepPBOHAYA/IbHOW AKTMBALMW YCAYIrU
Ha OCHOBAHWK COOTBETCTBYOLLEro obpauieHna aboHeHTa 1 (MKn) nonb3oBaTensa. OnepaTop
CBA3NW KMMeeT MpaBO HAa OTKa3 B MNpefoctaBneHun yanyrn «ObelaHHbIn  NaaTex»
NpuM HECBOEBPEMEHHOM MoOraweHMn aboHeHTOM o06pa3oBaBLIENCA 33[0J/I)KEHHOCTU 33
OKa3aHHble ycyrn. Bo3obHoBneHMe BO3MOXHOCTM MNo0Jib30BaHWA aboHeHTOM U (Mnan)
NnoNb30oBaTeNieM [AaHHOMW YCAYyroM MpoOMCXOAUT aBTOMATMYeCKW, Yepe3 MNOJIHOCTbIO
ONJIAYEeHHbIN PACYETHbIN Nepuoa, Npu yCI0BUN NONIOXUTENbHOro 6anaHca B TeYeHne 3Toro
nepuoaa.

4.5. NMpouune ycnhosus

4.5.1. Mpun OTCYTCTBUWN [OCTATOYHbIX AEHEXHbIX CPEACTB Ha JINLEBOM c4eTy aboHeHTa 1 (Man)
nosb30oBaTeNa ANA CNncaHMA 3a ycayrn, ecan aboHeHT M (Wam) nonb3oBaTeNb He
BOCMO/1b30BasIca ycnyron «ObeLwaHHbIN nnatex», ycnyrn 61oKnpyoTcs.

4.5.2. Ana Bo3o6HOBNEHMe ycyr aboHeHT 1 (Mnun) nonb3oBaTelb 0643aH ONAATUTb MOJIHYIO
CTOMMOCTb YCJ1YT COrNAcHO BbIOpaHHOIro TapugHOro naaHa.

4.5.3. Nepexopn Ha Apyrovn TapudHbIN NJaH ocyllecTBnAeTca B TeyeHun 1 (oaHoro) paboyero
[HA, N0 NMCbMEHHOMY 3aABneHnto aboHeHTa 1 (M11) NONb30BATENA UM NYTEM COBEpPLLEHNA
KOHKJ/TIOAEHTHbIX AENCTBUMA, NMPWU HAJIMYMW AOCTATOYHbIX CPeAcCTB, A9 NpeaoTBPaLLeHuUs
610KMPOBKW yCIyr Npyu cMeHe TapudHoro njaaHa. Mnata 3a n3mMeHeHne TapudHOro naaHa c
aboHeHTa He B3nMaeTcs.

4.5.4. B cnyyae [OCPOYHOro MNpeKkpalleHna [OencTBMA [OoroBopa onepaTop CBA3W, Ha
OCHOBaHWM MUCbMEHHOTro TpeboBaHMA aboHeHTa M (MM) NoONb30BaTesb, BbINJIaYMBaeT
aboHeHTy 1 (Mn) NoNb30BaTE/IIO AEHEeXHble CpeAcTBa B pa3Mepe CYMMbI NMOJIOXNTENbHOTO
6anaHca 1MUeBoro c4eTa HA MOMEHT PACTOPXXEHNA JOrOBOPAa M NpeKpaLLeHNsa Noaadn ycayr.
BbinnaTa AeHeXHbIX CpeACcTB OcyLecTBAAeTcs no 6e3Ha/IMYHOMY pacyeTy Ha PacyeTHbIN cYeT
aboHeHTa 1 (Mn1n) Nosb3oBaTess, YKa3aHHOMo B 3aABJIEHNM O BO3BpaTe AeHEeXHbIX CpeAcTB.
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5. NIOPAAOK N yCs10BHNA NPUOCTAHOBJIEHUA, UBMEHEHNWA,
MPEKPALLEHUE N PACTOPXEHWA O0,0IrOBOPA

5.1. AboHeHT BrnpaBe B to60e BpeMs B 0JHOCTOPOHHEM MOPAAKE PaCTOPrHYTb AOrOBOpP MpU
YC/I0BMM  OMJaTbl MM TMOHECEHHbIX OMNEPATOPOM CBA3M PACXOAO0B MO OKA3aHUIO eMy
TeNIeMaTUUYeCKNX YCNyr CBA3M.

5.2. B cnyyan oAHOCTOPOHHErO pacTop)XXeHua goroBopa aboHeHToOM, OH 0653aH NMUCbMEHHO
yBeJOMUTb OMepaTopa CBA3M O PacTOP)KEHMWN AOroBOpa, He MeHee YeM 3a 3 (Tpu) pabounx
[AHS 00 AaTbl pacTop)XeHua aorosopa. Mpu 3ToM onepaTop CBA3WN OCTaBJISIET 3@ cObon NpaBo
TpeboBaTb OT abOHEHTa ONNaThl BCEX 3340J/I)KEHHOCTEN Nepe ONepaTopoOM CBA3N.

5.3. B cayvyaax, npeayCMOTPEHHbIX 33aKoHoAaTenbCcTBOM Poccunckon depepaunn, nam B
CNyyae HapyweHna aboHeHTOM TpeboBaHMN, YCTAHOB/IEHHbIX JOrOBOPOM, B TOM YNCJ1€ CPOKA
On/aTbl OKA3aHHbIX TeneMaTUyeckMx yYCIyr CBA3W, onepaTop CBA3M MMEeT MpaBo
NMPUOCTAHOBUTb OKa3aHMe YCyr CBSA3N A0 YCTPAHEHMA HapyLleHMs, MMCbMEHHOro yBEAOMUB
06 3ToM aboHeHTa. Cnocob yBeaoMneHna aboHeHTa yKa3aH B IOroOBOpe.

Ecnn cnocob yBegoMNEHMA He YKa3aH B JOFrOBOPE, ONepaTop M3BeLlaeT aboHeHTa NyTem
OTNpPaBKW YBEAOMJIEHNA C NCNOJIb3OBAHNEM CMCTEMbI CAMOODOC/TYXMBAHUSA ONepaTopa CBA3N,
yepe3 KOTOpyo aOOHEHTOM OCYLLECTBASAETCA AOCTYN K CBeAeHMAM 06 OKa3blBaeMbIX eMy
TeNIeMaTMYeCKMX YClyrax CBA3M W O pacyeTax C OMNepaTopoM CBA3M, a TaKXe K MHOM
nHdopmMauum (MMYHbIN KabuHeT).

5.4. Ecn aBOHEHT He YCTPaHWUT HapylleHMe B TeyeHne 6 MecAueB C AaTbl MOJIYYEHUA UM
NMUCbMEHHOIO YBEAOMJIEHMSI OMepaTopa CBSI3M O HAMEPEeHWM NPUOCTAHOBUTb OKa3aHMe
TeNIeMaTUYeCKnX YCIyr CBA3M, ONepaTtop CBA3M BrpaBe pacTOpPrHyTb [AOroBop B
OAHOCTOPOHHEM nopsagkKe.

5.5. Mo nncbMeHHOMY 3asABJIEHUIO aboHeHTa onepaTtop CBA3N 06A3aH 6e3 pacTopXeHus
[OroBopa NMPUOCTAaHOBUTb OKAa3aHWe TesieMaTMYeCcKuxX ycayr cBAsn aboHeHTy. Mpun 3ToM ¢
aboHeHTa B3MMaeTCA NnsaTa 3a BeCb Nepuoj, YKasaHHbIN B 3aAB/IEHWM, B COOTBETCTBUM C
YCTAaHOBJIEHHbIM AN TaKNX C/ly4aeB Tapupom.

5.6. Hencrteune [OroBopa MOXeT 6biTb MPMOCTAHOBJIEHO MO MUCbMEHHOMY 3a3SIBJIEHUIO
aboHeHTa B C/lydae caaum B HaeM (MogHaeM) XMJ10ro nNomelleHns, B KOTOPOM YCTaHOBJIEHO
nonb3oBaTtesibckoe (okoHeyHoe) obopyaoBaHMe, Ha CPOK JEencTBMA JIOroBopa HamMMa
(nogHanma). C HaHuMaTenem (noAHaHMMaTenem) MNoMeLLeHNss, B KOTOPOM YCTAHOBIEHO
obopynoBaHMe, MoxeT OblTb 3ak/lOYeH [OOroBOp Ha CPOK JAENCTBMA [0roBOpa HalMa
(noaHaMma) c BblaesieHNEM ANS 3TUX LeSIEN TOro Xe YHWKANbHOro KoJa naeHTudukaumm,
KOTOpbin  6bll BblAesleH NpW  3aK/JOYEeHMM  [OOroBopa, [AencTBMe  KOTOpOro
NPWUOCTAHAB/INBAETCS, UM MHOMO YHUKAJIbHOMO KoAa naeHTudunKaumm.

5.7. ©3meHeHMe noroBopa 06 okasaHuuM yCayr CBA3M OCYLLLECTBASAETCS B NMCbMeHHOW dopme
NN NyTEM COBEPLUEHNA KOHK/TFOAEHTHbIX 4ENCTBUMN.

5.8. Mo KOHKAKAEHTHbIMU AENCTBUAMM NMOHUMAIOTCA AeNCTBMA abOHEHTa, B TOM YnC/ie U
N3MeHeHne TapmpHOro NaHa, COBEPLUEHHbIE:

- C MCNOJIb30BaHMEM CUCTEMbI CaMOOBC/IyXXMBAHMA oOMepaTopa CBA3WM, 4Yepe3 KOTOpYH
abOHEHTOM OCyLLEeCTBNSAETCA AOCTYN K CBeAeHMAM 06 OKa3biBaeMbIX eMy TesieMaTUYecKnx
ycayrax CBfi3M M O pacyeTax C OnepaTtopoM CBfA3M, a TakXe K MHOM MHbOopMaumMn (NUYHbIN
KabuHerT),

- No cpeacTBamM TesiepOHHOro 3BOHKA, Nocsie naeHTUdUKaumMm aboHeHTa C UCMNOJIb30BAHMEM
aHanora cobcTBeHHOpPY4YHOW noAnucn aboHeHTa, NOATBEPXAANLWIMX, YTO pacrnopsxeHue
laHO aboHEeHTOM. 3anpocbl M pacnopsi>XeHns aboHEeHTa, BbIMOJIHEHHbIE C MCMOJIb30BAHMEM
aHanora cobCTBEHHOPYYHOW MOAMUCK, MMEKT PUAMYECKYD CUJlY COOTBETCTBYHOLLYHO
topuanyeckon cmae cobCcTBeHHOPYYHON Noanumcu.

5.9. B cnyyae ecniv BHECEHWE N3MEHEHWI B IOrOBOP NOBJ1IEKI0 HEOHXOAMMOCTb BbINOJIHEHUSA
OnepaTopoM CBSA3N COOTBETCTBYHOLLMX paboT, 3T paboTbl Noasiexart onsiate CTOPOHON, No
NHMUMATMBE KOTOPOM 6blM BHECEHbl U3MEHEHMA B [OroBOP, €C/IN MHOE He YCTAHOBJIEHO
[LOrOBOPOM.

5.10. Echv aboOHEeHT yTpaTu/ NpaBo BJIAZAEHUA MM MOJIb30BaHUA NMOMELLEHMEM, B KOTOPOM
YCTAaHOBJIEHO MO/Ib30BaTesibckoe (OKOHeyHoe) obopyaoBaHMe, [AencTBMe A0roBopa
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npekpauwaetca. Mpn 3TOM onepaTtop CBA3M, ABAAIOLWMNACA CTOPOHOW 3TOro AOroBopa, Mo
TpeboBaHMIO HOBOro BJlafesibLa YKA3aHHOro nomelleHna obasaH B TeyeHne 30 gHen
33KJIFYNTb C HUM L OrOBOP.

B cnyyae ecnim B yKa3zaHHOM NMOMELLEHMW OCTAJINCh MPOXNBATb YJ1IeHbl CéMbM aBOHEHTA,
Aorosop nepeodopMAeTcs Ha OAHOr0 W3 HUX C MNUCbMEHHOro Corjacums  Apyrux
COBEPLLUEHHOJIETHMX Y/IEHOB CEMbMW, MOCTOAHHO 3aPErMCTPUPOBAHHbIX B 3TOM MOMELLEHUMN.
5.11. o ncreyeHuna npeaycMoTpeHHoro MpaxaaHcknm koaekcom Poccminckon dPepepauunmn
CPOKa MPUHATUSA HacNeacTBa, B COCTAaB KOTOPOro BXOAMT MOMELLEHNE C YCTAaHOBJIEHHbIM
Nnosib30BaTe/IbCKMM (OKOHEeYHbIM) 060pyAOBaHMEM A9 NMpeAoCcTaB/IeHNA [0CTyna K cetu
nepenayMm [OaHHbIX, OMepaTop CBA3M He KMMeeT MNpaBa pPacnopaAXaTbCA TeXHUYECKUMM
cpeacTBaMu, NpeAHasHauYeHHbIMKN A1 NOAKJIYEHNA 3TOro 060opyaoBaHMA K CETU Nepenayn
AaHHbIX.

JInuo, NnpuHABLLEe HAcNeacTBO, B TeyeHue 30 (TpmauaTtn) AHEN C AaTbl BCTYNJIEHUA B
Hac/neACTBO BNpaBe NoAaTh ONepaTopy CBA3M 3aAB/IEHME.

OnepaTop cBA3K 069a3aH B TeveHne 30 (TpMAaLaTX) AHEN C AaTbl perncTpaumn 3asBeHns
33KJIFYNTb C HAaC/1IeAHNKOM A0roBOP.

Echn 3asBnieHMe He nNoAaHO B YCTAHOBJ/IEHHbIA CPOK, OMnepaTtop CBA3M Brnpase
pacnopsaanTbCs TEeXHWYECKMMW CpPeACTBaMM, MpeAHA3HAaYeHHbIMWU AN NOAKIOYEHMUS
060opyZlI0BaHMA B LeNAX NpefocTaB/eHMA AOCTyrna K CeTUM nepefayn [aHHbIX, N0 CBOEMy
YCMOTPEHMIO.

5.12. Mo 3asBneHnto aboHeHTa B JoroBope MoxXeT 6bITb YKa3aH HOBbI abOHeHT. MNpu 3ToM
HOBbIM ab6OHEHTOM MOXET CTaTb Y/IeH CeMbW AabBOHEHTa, 3aperuMcTpMpPOBAHHbLIN MO MeCTy
XNTeNbCTBa aOOHEHTA MK ABNIAOLWMIACA YH4AaCTHMKOM 06LLen cOBCTBEHHOCTM Ha MOMeELLIEHNE,
B KOTOPOM YCTaHOBJIEH aBOHEHTCKMI TepMUHAN.

5.13. [orosBop Mexzay onepaTtopoM CBfA3n MU abOHEHTOM MOXEeT bbiTb pacTOprHyT B sitoboe
BPeMS MO COrNalleHnto CTOPOH.

6. NOPAAOK NPEABABJIEHUA N PACCMOTPEHWSA NPETEH3UNA

6.1. B c/nyyae BO3HWMKHOBEHMA MeXAay ONepaTopoM CBA3BM W abBOHEHTOM U  (KMnn)
NoJ1Ib30BaTeJIEM JIOObIX CMOPOB UM pa3HOr/1Iacki, CBA3aHHbIX C UCNOJIHEHNEM 0653aTeNbCTB
Nno AOroBOpY, CTOPOHbI NMPUIOXAT BCE YCMNA ON1A UX OPYXKECTBEHHOrO paspelleHnsa nytem
neperoBopos.

6.2. ABOHeHT u (M) nonb3oBaTeNb BApaBe 00XanoBaTb peLIeHMEe W OencTeue
(6e3pencTBme) onepaTopa CBS3M, CBA3aHHbIE C OKa3aHNMEM TeJIeMaTUYeCKMX YCAyr CBA3M.

6.3. PaccMoTpeHue kanobbl aboHeHTa M (M) NONIb30BaTEsNIA OCYLUECTB/ISETCA B Nopaake,
YCTAHOB/IEHHOM 3aKOHOAATeNbCTBOM Poccmmnckon Peaepaunin.

6.4. TIpy HENCMOJSIHEHUM NN HEHAA/1EXALLEM UCNOJIHEHNM ONepaToOpoM CBA3M 06583aTeNbCTB
MO OKa3aHMIo TeIeMAaTMYECKUX YCNYr cBA3M abOHeHT n (Man) nonb3oBaTeNb A0 obpalleHns B
Ccyn NpeabsaBAAOT ONepaTopy CBA3WN NPeTEeH3MIO.

6.5. MpeTeH3nsa npeabaABAAeTcs B NUCbMeHHOM OopMe U MoANexXuT perucrtpauum B AeHb
nosy4yeHMA ee onepaTtopom CBA3MN.

MpeTeH3nn NO BOMpPOCaM, CBA3AHHbIM C OTKA3OM B OKa3aHWW TenemMaTuyecKmx ycnyr
CBSI3W, C HECBOEBPEMEHHbIM MIN HEHAAEeXALMM UCNONIHEHNEM 06513aTeNbCTB, BbITEKAKLLMX
M3 [OroBopa, MNpeabaABAATCS B TeyeHne 6 (WecTn) MecAueB C AaTbl OKa3aHWSA
TesleMaTUYeCKNX yCyr CBA3M, 0TKA3a B MX OKA3aHMN UM BbICTaBJIEHNA CYETa 338 OKA3aHHYI0
ycnyry.

K npeTeH3Mm npwunaratoTca KOMMS AOroBOpa, a TakXe MHble Heobxoanmbie ANs
PacCMOTPEHMA TMNpeTeH3NUM [AOKYMEHTbl, B KOTOPbIX AOJIXHbI ObiTb NpeAcTaBfeHbI
[l0Ka3aTe/IbCTBA HEWCMOJIHEHMA WM  HEHa4J1eXallero WCNoNHeHua o06£a3aTenbCcTB Mo
[IOFOBOPY, 3 B C/ly4ae MpeabsiB/ieHMA MPeTeH3nunM o Bo3MelleHun yuepba — cBegeHns o
pa3Mepe NpUYMHeHHoro yuiepba.

6.6. MNpeTeH3Ms pacCMaTPUBAETCA ONEpPaTOpPOM CBA3M B CPOK He Honee 60 (wectnaecaTtn)
AHEeWN C AaTbl perncTpaumm npeTeH3snu.
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O pe3ynbTaTax PaCcCMOTPEHMA MPETEeH3MM OnepaTop CBA3M [OJ/IKEH CoobWwnTb B
NMMCbMeHHON popMe NpeabsaBMBLUMM ee abOHEHTY 1 (M) NOJIb30BaTESHO.

Echin  npeTeH3na MpM3HaHA OMepaTopoM CBA3M 0OOCHOBAHHOM, HEAOCTaTKM,
BbIIBJIEHHbIE TMPW OKA3aHWM TeNIeMATUYECKUX YCAYr CBA3W, MOAJNIEXAT YCTPAHEeHUI B
Pa3yMHbIN CPOK, Ha3HAY€HHbI aboHEHTOM 1 (MIN) NONIb30BaTEIEM.

TpeboBaHua aboHeHTa M (MnM) nosb3oBaTena 06 yMeHblUeHMW pa3Mepa OnaThl

OKa3aHHbIX TeJSIeMaTMYeCcKMX YCAyr CBfA3W, O BO3MELLEHMM PacCXo[loB MO YCTPAHEHUIO
HeAO0CTAaTKOB CBOMMM CUMIAMU WM TPETbMMU JINLLAMMW, @ TaKXKe O BO3BpaTe YMJIaYeHHbIX 33
OKa3aHue TeneMaTU4Yeckux yCayr CBA3W CpeAcTB U BO3MELLEHUN YObITKOB, MPUYMHEHHbIX B
CBA3NM C OTKa3oOM OT MPeAoCTaB/ieHNA TeneMaTuyeckmx YCIyr CcBA3KW, MpU3HaAHHble
OonepaTopom CBA3N 0OOCHOBAHHbIMW, NMOANEXAT YAOBNETBOPEHUIO B 10-AHEBHbIN CPOK C
[aTbl NPU3HAHNA X 060CHOBAHHbIMW.
6.7. B cnyyae HEMCNONIHEHWNS NN HEHAANEeXALLero UCnoiHeHnsa aboHeHTOM 06A3aTesnbCTB.,
NpeaycMOTPEHHbIX I0rOBOPOM, ONepaTop CBA3M BrNpaBe NpeabaBUTb UCK B Cy/J K aBOHEHTY 1
(unn) nonb3oBaTento no ceoeMy Bbibopy IMH60 NO MeCTy XNUTeNbCTBa (MeCTy perncrpaummn)
aboHeHTa 1 (Mnn) nonb3oBaTenis, MO0 MO MECTY HAaXOXAEeHMNA onepaTopa CBA3MW.

7. OTBETCTBEHHOCTb CTOPOH

7.1. 33 HEeWCnosIHeHMe WAM HeHaaslexallee WCnosiHeHne o0653aTeNnbCTB MO [AOroBOpY
onepaTtop CBA3W HeCeT OTBETCTBEHHOCTb nepes aboHeHTOM M (MM) NOsb30OBaTesieM B
cneayoLWmx CIy4asx:

- HapyLLeHMe CPOKOB NpeaoCTaB/IEHNA AOCTYMNA K CETM Nepeaayn AaHHbIX C UCMNOJIb30BaHMEM
AbOHEHTCKOM NHNK;

- HApyLLUeHNe NpeayCMOTPEHHbIX JOFOBOPOM CPOKOB OKa3aHMA TeJIeMaTUYeCKUX YCNyr CBA3MY;

- HeOKa3zaHMe TesleMaTUYeCcKMX yCayr CBA3M, NpeayCMOTPEHHbIX IOrOBOPOM;

- HeKayeCcTBEHHOE 0Ka3aHWe TeIeMATUYECKNX YCIYT CBA3Y;

- HapylleHMe YCTAHOBJ/IEHHbIX OrPaHMYEHU Ha PacnpocTpaHeHWe cBeleHn o6 aboHeHTe,
CTaBLUNX N3BECTHbIMM OMepaTopy CBA3M BBUAY UCMOJSIHEHMA AOrOBOPA.

7.2. Mpwn HapyLLleHMN ornepaTOpOM CBA3M YCTAHOBJIEHHbIX CPOKOB 0Ka3aHMUA TeJIeMaTUYeCcknx
YCAYT CBA3M abOHEHT - pun3snyeckoe mLo no ceoemMy Bbibopy Brpase:

- HA3HA4YMTb OMepaTopy CBSAI3N HOBbIN CPOK, B TEYEHME KOTOPOro A0JI)KHA OblTb OKa3aHa
TesiemMaTmnyeckan ycyra cBasu;

- noTpeboBaTb YMEHbLUEHNA CTOMMOCTN Te/IeMAaTUUYECKNX YCAYT CBA3N;

- PACTOPrHyTb AOroBop 06 0Ka3zaHMM yCayr CBA3MW.

7.3. ABOHEHT 1 (MnM) NoNb3oBaTeslb HECYT OTBETCTBEHHOCTb Mepej OnepaTopoM CBfA3WN B
cneayroLlmnx Cy4asx:

- Heon,aTa, HeMoJIHAs UM HECBOEBPEMEHHAA ONJlaTa TesleMaTUUYeCcKNX YyCayr CBA3su;

- HapylleHWe npaBWA 3KCMNJyaTaunn Mob30BaTesIbckoro (OKoHeyHoro) obopyaoBaHuA w
(nnKn) aBOHEHTCKOro TEpMMNHANG;

- HapyLleHWe 3anpeTa Ha NOAKJIFYEHNE NOIb30BaTE/IbCKOro (OKOHEYHOro) obopyaoBaHUA, He
COOTBETCTBYIOLLLErO YCTAHOBIEHHbIM TPebOBaHNAM;

- CoBeplleHMe AeNCTBMI, NPUBOAALLUNX K HapyLleHNo PYHKLMOHMPOBAHMA CPeACTB CBA3M U
CeTn CBA3WN onepaTopa CBA3MW.

7.4. B cny4asax, YKasaHHbIX B MyHKTe 7.3. HACTOAWMX MPaBwWJ, onepaTtop CBA3M BMpase
06paTUTbCA B CyA C UCKOM O BO3MELEeHUUN YObITKOB, NMPUYMHEHHbIX TaKMMWN AENCTBUAMMU
aboHeHTa 1 (MKn) nonb3oBaTens.

7.5. B cnyyae HeonnaTbl, HEMOJIHOW WM HECBOEBPEMEHHOW OMNAThl TeJIEMATUYECKUX YyCayr
CBA3M AOOHEHT ynsiaumBaeT onepaTopy CBA3WN HeycTonKy B pa3sMepe 1 (0AHOro) nMpoLeHTa
CTOMMOCTN HEOMJIAYEHHbIX, OMJIAYeHHbIX B HenoJIHoM obbeMe WAN HecBOeBpPEMEHHO
OMNJIAYEHHbIX TeSIeMaTUYeCKMX YCYr CBA3M, 33 KaXAblA [eHb NMPOCPOYKM BMAOTb A0 AHS
norallueHmna 3a40J1I)XKEHHOCTK, HO He 6onlee cyMMbl, Noasiexallen onnare.

7.6. OnepaTop CBSI3N HE HeCeT OTBETCTBEHHOCTMU:

- 33 coaepxaHune wHdoOpmMaunu, nepenasaemon (nosyyaemon) aboHeHTOM u  (Mnw)
NoJ1Ib30BaTeJIEM MPU NOSIb30BAHNN TEJIEMATUYECKMMMN YCJIyraMn CBA3Y;
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- 3a nocnencTsnA yTpatbl U (Mnn) nepenadn aboOHEHTOM CBOUX WAEHTUPMKALMOHHBIX
CBeAEHUN TPETbMM NNLAM;

- 3@ KaYeCTBO YCIYr APYrMX OPraHn3auuni, K KOTopbiM abOHEHT Nosly4ma AOCTYN NOCPeACTBOM
YyCyr NpeocTaBAAeMbIX ONEpPaTOPOM,;

- 3@ KayecTBO JIMHWA CBA3W, WCMNOJIb3yeMblX AaO6OHEHTOM, npeaoCTaBAAEMbIX APYrMMM
OpraHmM3aumamu;

- 33 YXy/ALEeHMA KayecTBa CBA3N 1 (MIn) nNpekpalleHme A0CTyna K TeslieMaTUYyeckmum ycayram
CBA3W, B CBA3W C WCNOJIb30BaHMEeM aboHeHTOM K (MaM) nosb3oBaTesleM HeuCrnpaBHOro
oKoHeyHoro ob6opynoBaHua, HecepTMOULMPOBAHHONO 0600pYAO0BAHMA HA TeppuUTOpUM
Poccumnckon ®eaepaummn, HeMUEH3NOHHOIO NPOrpaMMHoro obecnevyeHus;

- 33 KOCBEHHble YObITKM MAX YNYLIEHHYIO Bbirogy aboHEeHTOM B pe3y/ibTaTe MoJ1b30BaHuA,
IM60 HEBO3MOXXHOCTM MOJIb30BaHNA Te/IeMaTUYeCKUMMN YCIIyraMn CBA3Y;

- 33 BO3MOXHble HexesaTeslbHble A/ aboHeHTa MnocneacTBusA, BO3HMKLLUME BCIeACTBUE
npeaocTaBaeHna aboHeHTY MHGOPMALIMOHHO-CMPAaBOYHOM KOHCY/IbTaUNW;

- 33 OTCYTCTBME y4yeTa aBaHCOBOro nJiatexa aboHeHTa Ha /IMUEBOM cYyeTe B C/lyyae He
NOCTYNJIEHNA AAHHOIO MJ1aTeXa HA PACYETHbIN CYET ONnepaTopa;

- 33 MOJIHbIE WM YaCTMYHble NPepbiBaHNA NMPeAoCTaB/IEHNSA Te/leMaTUYeCcKnX YCIyr CBA3M,
CBA3aHHble C 3aMeHOoWN 060pyA0BaHNA, MPOrpaMMHOro obecnevyeHna Uan NpoBeAeHNA APYrMX
paboT, BbI3BaHHbIX HEOOXOAMMOCTLIO NoAAepXaHMA paboTocnocobHOCTM CeTu nepenayu
JaHHbIX onepaTopa, Np1 yC/10BUN NpeaBapuUTeIbHOro yBeaoM/ieHNa aboHeHTa.

7.7. CTOpPOHbl JOroBopa 0CBOOOXAAlOTCA OT OTBETCTBEHHOCTW 33 HEWUCMNOJIHEHWE WK
HeHaanexaluee WCNosIHeHNMe 06A3aTeNbCTB MO AOrOBOPY, €C/M  AOKAXYT, 4YTO WX
HENCNOJIHEHNE WM HeHaaNexalee WCNoJIHeHNne npou3oLWI0 BCIeACTBME [eNCTBuUA
06CTOATENLCTB HENPEOAOIMMOM CUJTbl NN MO BUHE APYron CTOPOHbI.

8. KOH®PUAEHUWAJIbHOCTD

8.1. CrtopoHbl 06Aa3yl0TCA BbINOJIHATL YC/I0BUA KOHPMAEHUMANBHOCTM MHOpMaLMN,
Kacalouwienca npegmMeta M TeKCTa [AOroBOpa, TEXHMYECKOW, KOMMEp4YeCcKoM U MHOW
nHbopMaLUunmn, NoJIYyYYEHHOW APYr O ApYre, a TaKXKe O MepCOoHa/ibHbIX AdHHbIX abOHeHTa B
npouecce BbiNoOJHEHNA 0683aTeNbCTB MO [AOroBOpPY, 33 MWCKJIIOYEHMEM  C/lyyaeB
npeaycMOTPEHHbIX 3aKoHOAaTeNbCcTBOM Poccmnckon eaepaunn.

8.2. CTOpPOHbI MPU3HAKT, 4YTO 06paboTka NEepCcoHaNbHbIX AAHHbIX aboHeHTa u  (Mnu)
Nos1Ib30BaTeNIA ONEepPaToOpPoOM CBA3M OCYLLECTB/AETCA B LeNfAX UCNOJIHEHUS AOroBOpa, OAHOM
M3 CTOPOH KoOToporo nABnAetTca aboHeHT un (MaM) nonb3oBaTeNb, B TOM 4ucie Ahd
OCYLLIEeCTBJIEHMA ONepaToOpoOM CBA3M pacyeToB C aBOHEHTOM 3a OKa3aHHble YyCyrn cBasm, a
TaKXe ANA PacCMOTPEHUA npeTeH3nn aboHeHTa u (Mn) nonb3oBaTena. B CoOTBeTCTBUK C
®depepanbHbiM 3aKOHOM «O NMEPCOHAJIbHbIX AdHHbIX» OT 27.07.2006 r. N2152-®3 cornacue
aboHeHTa M (Mnn) nonb3oBaTena Ha 06paboTKy ero MepcoHasibHbIX AAHHbLIX B LIEAAX
oCyLLecTB/IeHUA 06A3aTeIbCTB MO AOroBOpY He TpebyeTcs.

9. MPOYUE YCJ10BUNA

9.1. OnepaTop CBA3W BNpaBe B OJAHOCTOPOHHEM MOPAAKE BHOCUTb M3MEHEHWA B TeKCT
HacCTOALMX NpPaBWa  MNMyTeM pasMelleHnnM HOBOM  pefakunM npaBwal  Ha  canTe
www.tkl-vidnoe.ru.

9.2. Bo BCceM 0OCTaJIbHOM, YTO He yperyjnMpoBaHO AOroBOPOM M HACTOALIMMM MpaBUIaMU
CTOPOHbI PYKOBOZCTBYIOTCS AEMCTBYIOLLMM 3aKOHOAaTeIbcTBOM Poccuinckon Pepepaumn.

10. MPUJTOXKEHNA

10.1. MpunoxeHne N2 1 — OcobeHHOCTM 0Ka3aHUA TeJIEMATUYECKNX YCIYT CBA3M.
10.2. MpunoxeHne N2 2 — YcnoBus npeaoctaBneHns aboHeHTCKOro o60pya0BaHNSA B apeHay.
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11. AQPEC N PEKBU3UTbI ONMEPATOPA

O6wwecTBO C OrpaHNYEHHOM OTBETCTBEHHOCTbIO «TpaHCKoM» — 000 «TpaHcKom»
lOpugunueckmn appec: 142700, MockoBckaa 06nacTtb, JIEHWHCKMN TOPOACKOM OKpYr,
r. BuaHoe, yn. OnbxoBas, A. 2, nomeweHne XIV, opuc 2

dakTnyeckoe MecTtoHaxoxpeHusa: 142700, MockoBckas 061acTb, JIEHUHCKUI FOPOACKOMN
okpyr, r. BugHoe, yn. Onbxosas, 4. 2, nomeweHmne VI

MouTtoBbIN apgpec: 142701, MockoBckaa 06/., JIEHNHCKUIA TOPOACKOW OKpyr, r. BuaHoe,
a/a 1360

MHH/KNMN: 5003077931/500301001

PacuyeTHbIn cueT: 40702810540000019969 B NMAO CBEPBAHK I MOCKBA

Kop. cueT 6aHKa: 30101810400000000225

BUK: 044525225

CanT onepaTtopa B ceTu MHTepHeT: www.tkl-vidnoe.ru.

TenedoH: +7(800)555-65-04
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MpunnoxeHne N2 1
K NpaBW/1aM OKa3aHWA TesieMaTUYeCknx yCyr CBA3mn
00O «TpaHcKoM» PU3MYeCKMUM N1Lam

OCco6eHHOCTH OKa3aHUA TesleMaTUYeckux ycnyr csa3un

1. ycnosud n norAa0K NPEAOCTABJIEHUA YCAYT

1.1. MpepnocTasnieHne goctyna aboHeHTa u (M1K) NoNb3oBaTeNA K yC/1lyraMm Npon3BoanTCA Npu
HaJIN4MM TEXHMYECKON BO3MOXHOCTM, HAa OCHOBAHWM 3aKJIIOYEHHOro [A0roBopa Mexay
aboHeHTOM K onepaTopoM cBA3M, oOMNJatbl aboHeHTOM U (MAKM) NoNb30oBaTesIEM
eJMHOBPEMEHHbIX MJIaTeXen 3a OpraHM3aumio AoCTyna K ycayram (B ToM cjlyyae, ecin Takue
MNaTeXM NpeyCMOTPEHbI IOFOBOPOM).

1.2. OcHOBHble Tpe60oBaHMA NpU NOAKAOYEHUU U (UIU) HACTPOMKEe NOJIb30BaATEJ/IbCKOro
(okoHe4yHoro) o6opyaoBaHusa

1.2.1. HanMume McrnpaBHOro NnoJsib30BaTesibckoro (OKOHeYHoro) o60pya0BaHNA, OCHALLEHHOIO
CeTeBON KapToM nopaepXuBarollern MpoToKoN WHTepHeTa Bepcun 4 (TCP/IPv4) n
nHtepderncom Ethernet 10/100/1000 BaseT .

1.2.2. Hannyme N1UEH3MOHHOro NporpaMMHoro obecneyeHnsa 1 Heob6xoaAMMbIX MHTEPPENCOoB
B 3aBMCMMOCTM OT TMNA NOAKJ/IFOYaeMOro NnoJib30BaTeIbckoro (OKoHeYyHoro) o6opyaoBaHus.
1.2.3. Hannuuve po3eTkun 3/1eKTPONUTaHNA HanpsaXxeHnem 220B nepeMeHHOro Toka.

1.2.4. Mpn NOAK/OYEHNN MOJIb30BATENLCKOrO (OKOHEYHOro) 060pyI0BaHMA MO TEXHONOMNK
GPON, Hanunume p[ONONHWUTENbHOM PO3eTKN JN1IEKTPONUTAHMA  Hanps)keHnem 220B

nepemMeHHOro Toka He gasiee 1 MmeTpa OoT MecTa yctaHoBkM ONT.

1.3. Tpe60BaHusA K N0J1b30BaTeJIbCKOMY (OKOHEYHOMY) 060pyA,0BaHUIO

1.3.1. Monb3oBaTenbckoe (OKOHeYHoe) 0bopyAoBaHME [OJ/IKHO OblTb OCHALLEHO CeTeBOW
KapTon nojagep)kumBalolwen npoTokon WHTepHeTa Bepcun 4 (TCP/IPv4) n uHTepdencom
EtIEernet 10/100/1000 BaseT.

1.3.2. Ha nonb3oBaTenbCkoM (OKOHEYHOM) 060pyaoBaHMM [OJIXKHbI  OTCYTCTBOBATb
annapaTHble KOHPNKTbI.

1.3.3. B c«iy4yaMm ecan nNoJsib30BaTeNbCckKMM (OKOHeYHbIM) 0b6opyaoBaHMEM SBNAETCA
KOMMbIOTEP WAM HOYTOYK, HA HEM A0/IKHA ObiTb KOPPEKTHO YCTAaHOBJIEHA OMEPALMOHHANA
cnctema Windows. B cnyyae ycTaHOBKWM Apyrvx onepaunoHHbix cuctem (Unix, DOS, OS/2, u
apyrue), aboHeHT CaMOCTOATE/IbHO OCYLLECTBAAET HAaCTPONKY NporpaMMHoOro obecnevyeHus
AN NOAKJIIOYEHMA K CETM onepaTopa.

1.3.4. B cnyyanm ecam nonb3oBaTesibCKMM  (OKOHeYHbIM) 06opyaoBaHMEM SBNSETCA
MapupyTusatop (poyTep), ero HacTpoMKa NpOM3BOANTCA 33 [AOMNOJIHUTE/NIbHYK MNNaTy B
COOTBETCTBMU C AENCTBYHOLLMMM Tapndamm onepaTopa CBA3N.

1.4. OnepaTop CBA3WN HE HECET OTBETCTBEHHOCTM 33 paboTy NOJIb30BaTE/IbCKOr0 (OKOHEYHOrO)
060pyI0BaHNA N BHYTPUKBAPTUPHYIO NPOBOAKY (BUTYIO Mapy).

1.5. CKOpOCTb A0CTYyNa No CeT nepefiaynm [aHHbIX, B TOM YncC/ie B CeTb Nepenayn AaHHbIX
NHTepHeT, 33aBMCUT He TOJ/IbKO OT TeXHMYECKMX 0CobeHHOCTeN YC/yr, MpefoCcTaB/IAeMbIX
onepaTopoMm, HO U OT AENCTBMA TPEeTbMX /1L ONepaToOpOB CBA3M, OpPraHM3auMm u nwuu,
YNPaBASOWNX CErMEHTaMKN CETU Nepeaayn AaHHbIX (ceTM VIHTepHeT), He NnpuHaanexalmx
onepaTtopy, OT COCTOSHWA 3/1eMEHTOB CeTU nepefayn AaHHbIX (kabena, ceTen nepenayu
JaHHbIX MPOYMX OMepaTopoB, a TakXe [AOCTYNHOCTU CEepBEpOB M JApYroro CeTeBoro
060pya0BaHMA, C KOTOPbIMKU NOJIb30BaTeIbckoe (OKOHeYHoe) ob6opyoBaHMe OcyLLecTBASAET
0OMeH AaHHbIMM).

1.6. AKT npuema-nepenaym obopynoBaHMs B apeHay NOoANMMCbIBAETCA CTOPOHAMU B MOMEHT
noanncaHma aorosopa 06 okasaHuu ycayr ceasu. MNocsie NnoAnNncaHMAa akTa nprMema-nepeaayn
060pyZI0BaHMA PUCK C/TYH4ANHOM rMbenn nan caiy4amHoro nospexaeHns ob6opyaoBaHms HeceT
ab0oHeHT.

1.7. BbINOJIHEHHbIE OMNEPATOPOM CBA3M AOMNOJSIHUTENIbHbIE paboTbl (YCyrn), He yKasaHHble B
jorosope, 0opOpMNSETCA CTOPOHAMW AaKTOM BbIMOJIHEHHbIX paboT (ycnyr). B cnaydae
Hecornacna aboHeHTa ¢ 06bEMOM BbINOJIHEHHbIX paboT(ycnyr) yKa3aHHbIX B akTe, aboHeHT
06s3aH B TeyeHme 1 (ogHoro) paboyero AHA C [aTbl MNOJIYYEHMA YKA3AHHOTO aKTa
BbINOJIHEHHbIX PaboT, NpeAoCTaBNTb ONepaTopy MOTMBUPOBAHHbIM OTKA3 OT ero NoAnncaHums.
Ec/in MOTUMBMPOBAHHbLINA OTKA3 OT MNOAMMCAHMA AaKTA BbIMOJIHEHHbIX PAaboT B YCTaHOBJIEHHbIN
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CPOK OT aboHeHTa He MOCTYNWJl, TO aKT BbIMNOJIHEHHbIX PaboOT CYMTAETCA MOAMNUCAHHBLIM
aboHeHTOM C AaTbl NOANMCAHMNA AKTA BbINOJIHEHHbIX pabOT ONepaTopoMm CBA3MN.

2. HOPMbI NOJ1Ib30OBAHWUA CETb NMEPEAAYUN OAHHDIX

2.1. B npouecce nojib30BaHMA TeIEMATUYECKMMWN YCIyramm cBA3n aboHEeHTyY 3anpeLtaeTca:
2.1.1. PazmewaTb nHpopmauutio, pacrnpocTpaHeHue KOoTopou OrpaHnyeHo
33aKOHOZaTeNbCcTBOM Poccunckon depepaunu, B TOM 4Yuc/ie MaTepuanoB, O0CKOPOASOWNX
yenoBeyeckoe AOCTOMHCTBO, NPOMNAraHAMPYOLWNX HAaCUINE UM SKCTPEMN3M, PA3XUTAOLLNX
PACOBYIO, HAUMOHANIBHYIO WIN PEeNIUITMO3HYI0 Bpaxay, Npecienywmx XyJauraHckme wuau
MOLUEHHMYECKME LeM W MpoYero COoAepXaHMsA, HapyWalowWwen 3aKoOHOAATeIbCTBO
Poccumnckon epepauymn.

2.1.2. PacnpocCTpaHATb B CETU MATepMasibl PEKJTAMHOIO UM KOMMEPYECKOI0 coaepXaHns 6e3
BeAOMa M pa3peLleHmns BNageNbLeB 3/IeKTPOHHbIX aAPeCcoB.

2.1.3.MybnnkoBaTb, nepenaBaTb, BOCMPOU3BOAMTb W PaCnNpOCTPaHATb J1l0bbIM criocobom
nocpeacTBOM YCayr nporpaMmHoe obecrneyeHne wam Apyrne mMatepualsibl, NOJIHOCTbIO UK
YaCTMYHO, 3alUMLLEHHbIE AaBTOPCKMMM MAW APYrMMKN NpaBaMn, 6e3 pa3spelueHnsa BAaaenbua
NN ero NoJIHOMOYHOIrO NpeacTaBUTENS.

2.1.4. BMewnBaTbCa B AENCTBMS APYrnx aboHeHToB wam o06C/yXMBawLLEro nepcoHana
KOMMbIOTEPHbIX  CeTen (HEeCAHKLUMOHMPOBAHHbLIN  JOCTYN K  KOMMblOTEpaM  #
NHPOPMALMOHHBIM NCTOYHUKAM).

2.1.5. icnonb3oBatb yCayrn pAaa MAcCOBOWM PacCCbi/IKM HE 3anpoOLUEHHbIX JagpecaTtamu
Co0bLLEeHNN KOMMEPYECKOro, arnTaLuMOHHOIO M MHOMO XapakTepa (cnam).

2.1.6. Micnonb3oBaTb MAEHTUDUKALMOHHbIE AaHHble (MMeHa, azpeca, TenedoHbl U T.n.)
TPeTbMX /1L, KPOMe C/lydaeB, Koraa >3TUM /Muad YnoJIHoMounmam aboHeHTa Ha Takoe
NCNoJsib30BaHWEe. B To e BpeMsA abOHEHT A0JIKEH MPUHATb Mepbl Mo NpeaoTBPaLLEHNIO
NCNOJIb30BaHNA PEeCypCOB CETU TPETbMMM NLAMKN OT ero MMeHun (obecneuynTb COXPaAHHOCTb
napoJsien 1 NpoYnx KoJ0B aBTOPU3OBAHHOIO A0CTYNa).

2.1.7. ®anbcndunumpoBaTb cBon |IP-aapec, agpeca, MCNoOJib3yemMblie B JPYrnx CeTeBbIX
NPOTOKOJIaX, @ TakXe MNpoyyt cnyXebHyo MHbOpMaLMo Npu nepepayvye AaHHbIX B CeTb
nepeaayun AaHHbIX.

2.1.8. OcywecTBnaTb AeNCTBMS C LUESbI0 M3MEHeHMA HacTpoek o06opyaoBaHMSa MK
nporpamMMHoro obecrneyeHna onepaTopa CBA3M UM UHble AENCTBUS, KOTOPble MOTYT NOBJIEYb
3a cobomn cbou B nx paborte.

2.1.9. OcywectsnATb MOMbITKM HECAHKLUMOHMPOBAHHOIO [OCTyNna K pecypcam ceTu,
npoBeAeHne UM y4yacTme B CeTEBbIX aTakaX U CETeBOM B3J/IOMe, B TOM YMC/1€ OCYLLEeCTBATb
NEeNCTBMA, HanpaBJIeHHble Ha HApylleHWe HOPMaNbHOro ¢YHKUMOHWMPOBAHMA 3/1EMEHTOB
ceTn (KkomnbioTepos, apyroro ob6opyaoBaHMA WM NporpaMMHoOro obecneyenus), He
NpUHaaexalmx aboHeHTy.

2.1.10. Ucnonb3oBaTb 06OpPYAOBaHME, He KMellee [OOKYMEHTOB O cepTudukaumm,
BblAAHHbIX B NOPAAKe, yCTAaHOBJ/IEHHOM 3aKOHOAATENbCTBOM Poccmnckon deaepaunm.

2.1.11. KoMMep4eckoe ncnosib30BaHMe TesIeMaTYeCKNX YCAyr CBA3M NYTEM NX Nepenpoaaxu
C LieNbio nosiydeHuns npmbobian.

2.1.12. MNybnukoBaTb wWAM nepenasaTb A0byd MHPOPMaAUMIO WIN  MPOrpamMMHoe
obecneyeHne, KOTOpoe coaep>XXnT B cebe KoMnbloTEPHbIe "BMPYCbI" MM CNOCOOHO HapyLWNTb
HOPMaJibHYt paboTy ceTeBbIX YCTPONCTB, AOCTYMHbIX Yepe3 CeTb Nepefiayn AaHHbIX.

2.2. OnepaTop He rapaHTMpyeT:

2.2.1. BO3MOXHOCTb MHPOPMALMOHHOIO O0bMeHa C TeMu y3/1aMu, CepBepPaMMN, KJMEHTaMMU,
KOTOPbl€ BPEMEHHO MM MOCTOAHHO HEAOCTYMHbI Yepe3 CeTb Nepeaayn AaHHbIX.

2.2.2. YCTaHOBJIEHME COEAMHEHNA MeXAY Y3/I0M CBAI3N CeTM Nepefayun AaHHbIX onepaTopa u
aboHeHTCKMM TepMuHaNoM (obopyaoBaHMEM) Ha MAaKCMMaJIbHO BO3MOXHOW CKOPOCTH,
HEM3MEHHOCTb CKOPOCTU OBbMeHa [aHHbIMM HA OPraHM3yeMoM KaHasie B TeyeHue BCero
nepnoaa npeaoctaBneHnsa Ycnyr aboHeHTY, a TaK XXe MoAKJ/IoYEeHME K Y3J1y CBA3M CeTU
nepeaayu AaHHbIX NP MaKCMMAJIbHOW 3arpy3sKke ceTu.

2.2.3. OnepaTtop He nNpeAoCcTaBAsAeT HWKAKUX FapPaHTUMA B OTHOLUEHMM NtobbIX TOBApPOB,
NHpOpMaUUM 1 yCyr, NOCTaBAAEMbIX TPETbMMM INLAMM B CETU MEpPeAadn AAHHbIX, B T.u.
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nocpeacTBamM peksIaMMPOBAHMA B CeTU nepepaunm AaHHbiX. OnepaTtop He 6yaeT HecTu
OTBETCTBEHHOCTb 33 Ntobble 3aTpaTbl MAM yuwepb, NMpAMO MM KOCBEHHO BO3HMKLUME B
pe3y/ibTaTe NoCTaBoK NoAobHoro poaa.

2.3. OTBETCTBEHHOCTb 3@ HEHaAJ/1eXallee NoJsib30BaHMe TesieMaTU4eCckMMm yciyramm Cefism, a
TakXXe 33 HeCBOEBpPEMEHHYI onjaty HeceT aboHEeHT, He3aBMCMMO OT TOro, KTo wu3
NoJib30BaTe/ien BOCM0J1b30BaJIC TE/IEMATUYECKMMMN YCITYyraMn CBA3W.

2.4. OTBETCTBEHHOCTb 33 NpefocTaBsieHMe U (M1KM) MCNOoJIb30BaHME JIMLEH3NOHHbIX KOMUN
nporpaMMHoro obecneyeHmss abOHEHTOM NIEXUT UCKJTIOUYNTE/IbHO Ha aboHeHTe.

2.5. Mpwn nony4vyeHnmn xanobol, MO0 NpU CaMOCTOATENIbLHOM OOHAPYXXEeHUWN 3/T0YMbILLIEHHbIX
WX  HENMpPaBOMEPHbIX [JEeNCTBMA abOHEeHTa, onepaTtop CBA3M MPOBOAMT M3y4YeHue
0b6CTOATENLCTB  TAKMX OEWNCTBMM W MPUHWUMAET pelleHMe O  MNPUOCTAHOBJIEHUM
NnpefocTaB/IeHMa TeNieMaTUyecknx ycayr cesasun. MNpu kKBanMoukaunum nencTsmin aboHeHTa
onepaTop pyKoBOACTBYeTCA:

- AENCTBYHOLLNM 33aKoHoAaTeNbcTBOM Poccumnckon Gepepauum;

- HACTOALLMMM NPABUIAMN N OOLLLEENPUHATBIMWU HOPMAaMK NoBeAeHNA B ceT NHTepHeT;

- Xanobamn nocTpagasLUeN CTOPOHbI B dOpMe MUCbMa, 3JIEKTPOHHOIO NMMUCbMa, 3BOHKA MO
TenedpoHy M Ap., B KOTOPbIX NpeAocTaB/eHa MHGOPMALMA O 3JI0YMbILLJIEHHbIX AENCTBUAX,
NPUYNHEHMN MOPAJIBHOTO WM MAaTepUasbHOro yuiepba wan HapylleHUu [encTBYIOLLEro
3aKoHoAaTeNbCTBa Poccnmckon Gepepaunm.

B cnyyae HeyMbIWIEHHbIX WIW  YMbIWJIEHHbIX [AeNCTBMA aboHEeHTa, NoBJIeKLIMX

co3daHne nomexu ANna Apyrmx aboHEHTOB CeTM nepefadn [OaHHbIX, OMepaTop CBA3M
ocTaBnseT 3a coboi NpaBo NPMOCTAHOBUTL NPeAOCTaB/IEHNE Te/IeMaTNUYeCKMNX YCIYr CBA3K A0
YCTPAHEHMSA MPUYMH MOMEXU UM OTKJIIOUYUTb NOJIb30BaTesIbckoe (OKoHeYyHoe) obopyaoBaHue
OT CeTN Nnepeaayn AaHHbIX.
2.6. MNoOKa3aHMA annapaTHO-NMPOrpaMMHbIX CpeAcCTB y4yuTbiBaloWme notpebneHna Tpaduka,
YCTAaHOBJIEHHbIE HA Y3/1e CBA3M onepaTopa CBA3M, MMetoT 6e3yCcNoBHbIN NPUOPUTET B LIESAX
pacyeTa 33 NpefoCcTaB/ieHHble AaDOHEHTY TesieMaTUyeckne ycyrm CBA3M Mo OTHOLUEHUIO K
cpeacTBaM yyeTa Tpadmka, NCNosib3yeMbiM abOHEHTOM.
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MpnnoxeHne N2 2
K NpaBWJ/1aM 0Ka3aHuA TeieMaTUYeCKnX YCyr CBA3mn
00O «TpaHcKoM» PU3MYeCKMUM N1Lam

YcnoBus npeaocTaBsieHUA abOHEHTCKOro o6opyno0BaHUsA B apeHAy

1. OnepaTtop cBA3WN NepenaeT aboHEeHTY BO BPEMEHHOE BJIaAEHNE M NMO/Ib30BAHNE KOMMNIEKT
nonb3oBaTeNibckoro  (okoHeyHoro) obopynoBaHusa  (nanee -  «obopyaoBaHue»),
HeobxoAMMOro Ans OKa3aHWs TeNeMaTUYeCKMX YC/Yyr CBA3M YKa3aHHbIX B AOroBope, a
aboHeHT NpuHUMaeT B apeHay (C NnpaBoM Bbikyna obopyaoBaHusA) obopyaoBaHME MO aKTy-
npuemy nepenayn. Cpok apeHabl yKa3biBaeTcA B akTe NpuemMa-nepeaayn.

2. HanmeHoBaHMe, CTOMMOCTb, MepeYeHb KOMMEKTYHOWMX 3/1eMeHTOB o0b6opyaoBaHMa W
pa3smMep apeHAHbIX MAaTeXen YyKasblBAeTCcA B akTe MpMema-nepenayv, KOTopbin ABNSAETCA
HEOTbEM/IEMOW YaCTbIO OrOBOPaA.

3. OnepaTop cBA3M 0653aH:

3.1. MNepenatb a6OHEHTY B WCNPAaBHOM COCTOAHMW, KOMMNEKTHO W C Heobxoanmon
TeXHNYECKOM AOKYMeHTaumen obopynoBaHne BO BpEMEHHOE BNaJleEHNE M NOJIb30BaHMeE.

3.2. OcywecTBnATb PEMOHT 060PYyAOBaHMS, NMOBPEXAEHHOrO Mo BMHE 3aOOHEHTa, 33 CYyeT
aboHeHTa. ABGOHEHT B TaKOM (CJ/ly4ae HecCeT BCe pacxoibl, CBSI3aHHble C PEMOHTOM
obopyAoBaHMA, B TOM YMC/Ie pacxodbl Ha TPaHCNOPTMPOBKY 060OpyAoBaHMA [0 MecTa
peMoHTa n obpaTHo.

3.3. YCTpPaHUTb NOJIOMKY WM 3aMEHNTb Ha aHANIOMMYHOE, B CJly4ae Bbixoaa o6opyaoBaHus m3
CTPOS MO NPMUYNHAM, HE 33BMCALLUMM OT abOHEHTa.

3.4. loBecTn A0 cBeAeHMA aboOHEeHTa WMHCTPYKUMIO O nopsAgke MoJb30BaHWA nepenaHHbIM
obopynoBaHMEM.

3.5. KoHcynbTMpoBaTb aboHEHTa NO BOMPOCAM, CBA3aHHbIM C 3KCMNJyaTaunen nepenaHHoro
obopynoBaHus.

4. A6oHeHT 1 (nnn) nonb3oBaTesib 0643aH:

4.1. MpuUHATbL OT onepaTopa CcBA3N 060pyaOBaHNE BO BPEMEHHOE BNAJEHME M NOJIb30BaHME
nog CBOK MOJIHYIO OTBETCTBEHHOCTb WM YMJIaYMBaTb apeHAHble MNJATEXW 33 BAaAEHWEe U
nosb3oBaHne 060pyaoBaHMEM O MOMEHTA BO3BpaTa 060pyA0BaHNA ONepaTopy CBA3W.

4.2. 06ecneymBaTb COXPAaHHOCTb 06OPYAOBAHNSA U €O Lie/1IeBOE UCMOIb30BaHME.

4.3. Cobnroaatb NpaBmnIa TEXHNYECKOM IKCMNAYyaTaLumMm nepeaaHHoro ob6opyaoBaHus.

4.4, ObecneynTb B COrJlacCOBaHHOE C OMNepaTopoM CBSi3M BpeMs AocTyna paboTHMKOB
onepaTtopa CBA3WM AN  OCYLLECTB/IEHWS PEMOHTA W TeXHUYeckoro obcnyXnBaHMA
nepeaaHHoro o6opyaoBaHus.

4.5. B TeyeHne 3 (Tpex) paboumx OHEeM C MOMEHTA VYTepu, XULIEHMUA, BbIXOoAa U3 CTpoSA
obopyaoBaHMA Mo BWHe aboHeHTa (B T.4. NPV HAPYLIEHMWM MpaBWUA 3SKCNayaTauuu) W
HEBO3MOXXHOCTM €ro BOCCTaHOB/IEHUA, BO3MECTUTb CTOMMOCTb NepeaaHHOro BO BpeMeHHoe
BJlafileHne 1 Nosib3oBaHNe 06opyaoBaHME, YKa3aHHYIO B akTe NprueMa-nepeaadmn.

4.6. He BCKpPbIBaTb, HE HapyLlaTb LESIOCTHOCTb FAPaHTUMHbIX MJIOM6, He OocCyLlecTBAATb
CaMOCTOATE/IbHbI PEMOHT, NepeHacTporKy 060pyA0BaHMS.

4.7. He cpaBaTb 06opyaoBaHue B cybapeHay TPeTbUM JIMLAM.

4.8. B MOMEHT npeKpaLleHns AenCTBMA A0roBOpPa AN PACTOPXKEHWS AOrOBOPa B YaCTN apeHabl
o6opyaoBaHMA, BO3BPATMTb B 0dUC NPOAaXK onepaTopa cBsA3n obopyoBaHNe, IM60 BO3IMECTUTb
ornepaTopy CToMMOCTb 060pyAOBaHMSA, YKa3aHHYO B akTe npuemMa-nepenadn. ObopyaoBaHue
JI0/1XHO 6bITb BO3BPALLEHO B paboyeM COCTOAHWMW, B MOJIHOM KOMMIEKTaUMn n 6e3 BUAMMbIX
HapY>XHbIX NOBPEXAEHMI C Y4€TOM HOPMaJIbHOIO M3HOCA.

5. Bo3BpaT obopyaoBaHuA odopMNIAeTCs aKTOM npuema-nepedayn. [lpwu  Bo3BpaTe
060py0BaHMA NPOM3BOANTCS NPOBEPKA KOMIMIEKTHOCTU N TEXHNYECKNIN OCMOTP 060pyaoBaHNSA
B NMPUCYTCTBUM aboHeHTa. B ciyyae HEKOMMIEKTHOCTU WM HencrnpaBHOCTM 060pyaoBaHMS
[eN1at0TCA COOTBETCTBYHOLLME NOMETKM B aKTe NpMeMa-nepeaaym, KOTopbIn CIY>KUT OCHOBAHNEM
ANA NpeabaABAEeHNA NPEeTEH3UN.
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6. ExxeMecaYHbIN NaTex 3a NoJsib30BaHWe obopyaoBaHMeM (Oasiee — «apeHAHbIN naTex»)
yKa3blBaeTCcA B aKTe npuema-nepenayn. B akTe npuema-nepefaym TakXe YKa3biBaeTCs
NHpopMaumMa 0 TOM, YTO apeHAHble NJIATEXWN BKIKOYEHblI B COCTaB CTOMMOCTW YCAYr CBA3W,
0Ka3bIiBAeMbIX MO [0OroBOpY, a TakXe CPOK, B TeYEHMEe KOTOPOro MpUMEHSETCA JaHHoe
ycnoBue. Ab6OHeHT 00f3aH ynsauymBaTb apeHAHble MaTexXm B MNOPAAKE WM CPOKW,
COOTBETCTBYIOLLME NOPAAKY M CPOKAM OMAATbl YCAYr CBSI3WM, YCTAHOBNIEHHbLIM MpaBMaIaMM
OKa3aHMA TesIeMaTMYeCknx Yycayr cBA3vM, A0 MOMEHTa MpeKpalleHns o06A3aHHOCTEeN Mo
apeHae. CTOPOHblI MOHWUMAIOT, YTO apeHAHble MNaTeXmu, NpeayCMOTPEHHbIE HACTOALIUM
NPUIIOXEHNEM, BbIMNJIAYMBAOTCA BHE 33aBMCMMOCTM OT noTpebneHns aboHeHTOM
Te/IeMaTUYeCKNX YCIIYT CBA3K, NPeAyCMOTPEHHbIX JOFOBOPOM.

7. ABOHEHT COrnallaTCA C TEM, YTO OMepaTop CBA3WM BrpaBe B OAHOCTOPOHHEM MopsAaKe
N3MEHATb Pa3Mep apeHAHOro nJsaTexa, Ho He Yalle o4HOro pasa B rod. B ciyyae Hecornacua
C pa3MepoM HOBOrO apeHAHOro nsatexa aboHeHT BrnpaBe PacTOPrHyTb AOrOBOP B 4acTu
apeHabl 060pya0BaHNA, BO3BPATMB ONepaTopy CBA3M 06opyaoBaHMe.

8. ABboHeHT BnpaBe BbIKYNUTb 060pyaoBaHME B /06O MOMEHT B TE€YEHME CPOKa AENCTBMUA
apeHabl 060pya0BaHMA.

9. CTOpPOHblI [AOrOBOPWANCH, YTO BbIKYN OCYLLECTBAAETCA MO CTOMMOCTM 060pyaoBaHuMS,
3apMKCMPOBAHHOM B aKTe Nprema-nepeaayn.

10. Jlto6an 13 CTOPOH BrpaBe B 04HOCTOPOHHEM MOPAAKE PACTOPrHYTh AOrOBOP B YaCTN ApeHapl
obopynoBaHusa, HanpasumB yBegomsieHne o6 3tom 3a 10 (oecaTtb) paboumx aHen. ABGOHeHT
ocyLecTB/ifseT Bo3BpaT 060pyA0OBaHNS B COOTBETCTBMM C MN.4,5 HACTOALLEro NPUIOXEHMA K
npaBmnaaM. O6A3aHHOCTN NO apeHAe CYMTAITCA MPeKpPaTUBLUMMUCA B MOMEHT MOANMCAHUS
CTOPOHAMM aKTa NpuMema-rnepenayu, npy ero Bo3spate aboHeHTOM ornepaTopy CBA3WN.

11. ApeHaHble niaTexu 3a Mecsl, B KOTOPOM MpekpawatTca o653aHHOCTM MO apeHje,
HAYMCNAKTCA 1 YNJIAYNBAKOTC ADOHEHTOM NMPOMNOPLMOHANIbHO KOJIMYECTBY KaNleHAAPHbIX AHEN B
TakoM Mecsile A0 AHA npekpalleHns obs3aHHoCTen no apeHae. ECan apeHAHbIM naaTtex 33
Takon Mecsal 6bln BbiNayeH aBaHCOM, ornepaTop CBA3M 06A3yeTcA BepHYTb abOHEHTY 4YacTb
apeHAHOro nnaTtexa, COOTBETCTBYIOLLYO KOJIMYECTBY AHEWN, OCTaBLUMXCA B Mecsle Nnocsie AHA
NpekpalleHMa [OOroBopa B 4acTuM apeHApbl, B TeyeHne 10 (mecatn) paboumx AgHenm Co AHS
npeKkpaLleHnsa apeHabl.

12. OnepaTop He HeceT OTBETCTBEHHOCTM 3a Bpes WU yuwepb, NpUYMHEHHbIN aBOHEHTY/TPETbUM
JIMLAM MM UX MMYLLIECTBY B CJly4ae BO3ropaHus, NOJIOMKM, BbixoAa M3 cTposi ob6opyaoBaHus,
€C/IM TAaKoe BO3ropaHue, MoJIOMKA WM BbIXOA M3 CTpoA 060pyAOBaHMA MPOM3OLLSIM MO BUHE
aboHeHTa, B TOM uncie B pesysibTaTe MCMOJIb30BaHNA 060OpPYyA0OBaHMA He B COOTBETCTBUM C
npaBuIaMn TEXHUYECKOM 3KCMJlyaTalumK, @ TAaKXKe Lie/IeBbIM Ha3HaYeHMEM.

13. OnepaTop CBA3M Brpase:

13.1. B cnyyae HapyLlleHns aboOHEHTOM .6 HACTOALLEro NPUIOXEHUA K NpaBuaamM 6osiee YeM Ha
30 (TpnAuaTh) KaneHAApHbIX AHEW, PAacTOPrHyTb AOrOBOP B 4acTu apeHabl obopyaoBaHMA m
notpeboBaTb Bo3BpaTa 060pyA0BaHMS.

13.2. Ecm aboHeHT He Bo3BpaTun obopyaoBaHue, M60 BO3BPATUA €ro HeCBOEBPEMEHHO,
noTpeboBaTb BHECEHMA NNaTbl B pa3Mepe apeHAHbIX NJaTexen 3a Bce BpeMs NPOCPOYUKM.

13.3. B cniyyae HeucnosHeHMA aboHeHTOM 06£A3aHHOCTM, YKa3aHHOM B MN.4 HACTOALWEro
NMPUNOXEHMA K MNpaBWIaM MO BO3BPAaTy MNepeAaHHOro BO BpPEeMEHHOe BNafeHue Wu
Nosb30BaHNe 060pya0BaHMA, C MOMEHT MpeKpaLleHMA AeNCTBUS NN PaCTOPXXEHMA [0roBOpa,
noTpeboBaTb OT abOHEHTa BO3MELLEHMA CTOMMOCTWN NepeaaHHOro BO BpeEMEHHOE BJIafleHME U
Nno/sib30BaHNe 060pyA0BaHUSA, yKa3aHHOW B aKTe NpuMeMa-nepenadn.

14. B TOM C/lyyae, eI apeHHble naaTeXXu BKAKYEHbl B COCTAB CTOMMOCTW TesleMaTUYeCcKnX
YCIyr CBA3M, NOJIOXKEHMA HacToswero MNpunoxeHusa ob ynaate aboHEHTOM apeHAHbIX NaaTexemn
He NPUMEHSIOTCA Ha NPOTAXEHMM BCErO CPOKa AEeNCTBMA A0roBopa.
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